
Consultation Details

Have your say     

Help Us Improve Access to
Adult Social Care in Reading

Help shape future servicesShare your experience 

Reading Borough Council is developing a new Adult Social Care
Strategy. We want to hear from residents, carers and community
organisations about how easy (or difficult) it is to find information and
access support.

One of the key priorities in the strategy is Accessibility of Information
and Services.

We want to understand people’s general experiences of accessing Adult
Social Care, including:

How people find information or advice
Where people go for help
What feels clear and helpful
What feels confusing or difficult

What is the consultation about?

Date: 

Time: 

18 May 2026

13:30 - 16:30

Location:
Council Chamber
Reading Borough Council
 Civic Offices
 Bridge Street
 Reading
 RG1 2LUWhy take part?

What you share will help the council:

Better understand how access feels for different people
Identify what works well and what could work better
Shape future improvements to information and services

Who can attend?

Residents and carers
Community and voluntary organisations
Partner organisations
Adult Social Care staff

No special knowledge is needed, just your experience
and views.

Interested? 

For more information or to confirm
attendance, please contact:

strivingforexcellence@reading.gov.uk

jackylen.redgewell@reading.gov.uk
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