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Who we are

Based in Central Reading, RCLC has been operating as an independent charity since 2007, and as part of national
charity, Workers|] Educat i on1980s.3Me baveaover 20 years & expedence inldaedivermg d
services to suppor t-totrreaadciht]i orneaflulgye ey haanrdd mi gr ant women. Our
support refugee and migrant women by creating a space for learning, and advocating for equal treatment, equal

rights, and a life free from violence and discrimination.

Many of the refugee and migrant women we support speak little or no English, and often have limited
experience outside of the home; as a result, many are amongst the most isolated, deprived and vulnerable
members of our community. We offer a programme of outreach activities, free training classes, workshops, 1:1
information, advice and guidance, a Creche and social opportunities. Our services are designed to build

confidence, increase skills and reduce social isolation. In 2022 - 23, we supported 420 women on our core

programmes from 36 different countries of origin

Trustees Report

Despite many challenges, including the cost - of - living crisis, fundraising issues and changes of landlord, this year
has been a real year of development for the Centre. As well as the classes and social opportunities, we are

offering mental health and emotional support to our learners, and information, advice and guidance to

increasing numbers of  women. As always, our learners, staff, volunteers and Trustees, have been amazing,
contributing not only their skills and time, but also ensuring that the centre is a warm, welcoming family for the

migrant and refugee women and their children who visit. Our partner organisations, both statutory and

voluntary, have also worked hard to support us. A huge thank you to all of them.




Manager]|] s Repor:t

In this sixteenth anniversary year for RCLC, | am delighted to present our annual report for 2023. As we reflect on the
incredible journey of RCLC over the past year, our hearts are filled with immense gratitude and pride. Together, we have
accomplished remarkable feats in our mission to uplift and empower the lives of women from Black and minority

migrant, refugee and asylum -seeking women by delivering language, vocational, enrichment and wellbeing programmes
combined with outreach, creche and interpretation services to help women overcome language barriers and access
essential services.

The hardship resulting from the cost - of - living crisis, especially for Black and minority ethnic refugees and asylum
seeking women, is compounded by various factors, including language barriers. These challenges create a complex web
of difficulties that significantly impact the daily lives and well - being of these marginalised communities, making it
increasingly difficult for individuals to afford necessities such as housing, food, clothes, healthcare, and education
especially when a large proportion of the women we support have no recourse to public funding. As a result, many
families are forced to make tough choices between essential needs, often compromising their overall quality of life and
wellbeing.

For the women we support, these financial challenges are often exacerbated by structural inequalities and systemic
barriers that limit their access to equitable employment opportunities and adequate support systems.

The dedication and unwavering commitment of our staff team have been the driving force behind the initiatives and
programs we have undertaken. Your passion for our cause has shone through every obstacle, and your tireless efforts
have brought about tangible change in the lives of countless women who have sought solace and support within our
community.

Our esteemed funders and donors, your generous contributions have been the lifeblood of our operations. Your belief in
our vision has not only sustained our programmes but has also enabled us to expand our reach and impact. Your faith in
our mission is a testament to the power of collective compassion and solidarity. The dedication and professionalism of
the RCLC Team was rewarded at the New Directions College Adult Awards Ceremony where RCLC won the Adult
Subcontractors Award.

To our incredible trustees and volunteers, your willingness to give your time and energy has breathed life into our
endeavours, creating a nurturing and supportive environment for women seeking refuge and hope. Your unwavering
dedication is an inspiration to us all.

Together, we have created a safe haven where women from diverse backgrounds have found empowerment, solidarity,
and a sense of belonging. We have celebrated their triumphs, supported them through their challenges, and provided
them with the tools to build brighter and more promising futures.

We extend our heartfelt gratitude to each and every individual who has contributed to our cause in any capacity. Your
support has not only impacted the lives of the women we serve but has also laid the foundation for a more inclusive and
equitable society. We remain steadfast in our commitment to this mission and look forward to continuing this
transformative journey with you.
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Academic Year 2023/2022

420 learners completed our core programme of 12 courses per term. All courses were taught in face -to -

face classes except for the seated yoga course which was taught online.

122 men and women completed their Mental Health First Aid Courses from funding from Reading Borough

Council over two years by the end of July 2022. In January 2023 we taught one MHFA Course to 4 men and
women. We have a little bit of funding left which we will use to deliver a face -to -face course in Autumn

2023 .

49 elderly Indian and Pakistani women with pre - existing health conditions completed online seated yoga
classes. This was a huge accomplishment for them as they had never even used a computer before, let

alone Zoom. It was a real boost to their confidence, physical and mental health.

7 women completed the Stitching Arts and Crafts course in partnership with Jelly Arts at RCLC to produce
beautiful quilts by learning how to stich with fabrics and cut outs from their cultures. 2 learners progressed

onto further courses at Jelly Arts.

11 women completed the health and wellbeing gardening programme in partnership with Food 4 Families
at the Museum of English Rural Life Garden learning how to grow their own food on a budget and improve

their wellbeing.
15 elderly Nepali women completed the ESOL Skills for Health Course in summer 2023.
110 women received women received information sessions from Rosalind (Adviza Careers Advice)

15 learners attended the Reading Green Wellbeing Workshop on how nature and gardening can really help

to improve mental health.

Number of learners per course
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Academic
Year
2022/2023

A 98% of our core programme learners have no
UK qualifications

A91% of our learners are unemployed

A 24% of our learners are on benefits (it is
important to remember that 32 % of our
learners were asylum seekers and refugees who
could not work and were ineligible to claim
benefits due to their immigration status so in
reality this percentage should be much higher)

A17% of our learners use the créche, a lifeline for
those who cannot afford childcare costs (please
note we had to have fewer children in the
creche due to social distancing rules)

A 10% of our learners are refugees and  22% are
asylum seekers, whilst 58% of the learners had
not been living in the UK for more than 3 years.
Broadly similar to last years figures.

A 7% of the learners progressed into employment
or volunteering. This figure is lower than last
ear (14% for 2021/22), which is grlmarl\lﬂ)y
ecause 98% of our learners in 2022/23 had no
qualifications or Entry level ESOL.

A 75% of our learners progressed onto internal
courses at RCLC

A 18% of our learners progressed onto accredited
courses with the WEA, Reading College or New
Directions College or other courses in the
community.

A This year learners came from an amazing 36
different countries  with the majority from the
following; 15% from Afghanistan; 14% from
Pakistan; 13% from Hong Kong; 9% from Eritrea,
6% from India; 5% from Nepal, 5% from Sudan.

A Current learners speak 30 different Ianlgua es
with the majority speaking the following; Pashto
14%, Urdu 14%, Chinese 13%, Arabic /%,
Ambharic 6%, Tigrinya 6%, Spanish 5%, Hindi 5%,
Nepali 5%

A Our learners are mostly from the following
wards; Abbey 19%, Battle 14%, Katesgrove
13%, Park 8%, Coley 5%, Whitley 5%, Redlands
5%, Southcote 5%, Tilehurst 4%, Hawkdon 3%,
Maiden Erleigh 3%, Bulmershe 2%.

Data from the Indices of Deprivation 2019 showed
the five most deprived areas in and around Reading
were located within Whitley; The Meadway in
Tilehurst _ﬁRGBO 4 postcodes); the Honey End Lane
area of Tilehurst (RG30 3 postcodes); Norcot (RG30
1 - RG30 6 area) and the Northumberland Avenue
area (RG27). This year 31% of our learners came
from these specific’ areas.




Enrichment Activities and Advice
Sessions 2022/2023

48 women attended information sessions from Maternity Services giving their feedback and experience of
using these services

30 women attended information sessions given by Lara from Compass Recovery College about their
wellbeing and mental health courses and how to enrol onto them

30 women from the conversation classes visited the Museum for English Rural Life as part of their learning
and enrichment activity

30 women received information from Rhiannon (Reading Voluntary Action) who spoke about Chat Connect
Befriend - how learners could think about becoming befrienders for people in the community.

200women received information regarding Readifood|]s food pal
Charities (who provide school uniforms) and Whitley CDA who have a school uniform and surplus food pop up
on Thursdays as part of our cost - of - living theme for the term over three terms.

20 women attended the session delivered by Anita Donovan from Southern Electricity to talk about how
learners could make savings on their fuel costs by making changes to how they use appliances at home

7 women were interviewed by RBC Maternity services at RCLC with translation support provided by RCLC on
their experiences of accessing pre pregnancy and post pregnancy care.

40l earners cel ebrated International Women|]s Day at RCLC. Le
together. Certificates and chocolates were given to learners who have shown outstanding achievement.

RCLC started a new partnership with the Salama Project (Challenging hidden domestic abuse within Black,
Asian and Minority Ethnic communities through informal chai and chat) running Chai and Chat sessions twice
per term at the centre. A total of 65 women attended over 2 terms.

65 women received information about the local elections and how they could vote. Those who were not able
to vote were given support by Shaheen on how to register if they were eligible

55 women attended information sessions delivered by Jess Wood (Assistant Psychologist) from Brighter
Futures for Children (RBC) informing learners on how to access support for children and young people with
emerging, mild or moderate mental health difficulties that may be affecting day to day life.

8 learners from the English Conversation class, two staff and 1 volunteer visited Swallowfield Village Coffee
Club to meet new people, share stories, cultures and food and practice their English.

The year ended with a lovely celebratory picnic at the glorious sunny gardens of the Museum of English Rural
life (MERL) for 50 learners and their chil
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Case Studies

Student A

Student A was born and brought up in a small village in Pakistan. Her
education was limited and when reached the age of 10 she left
school to help her parents at home.

She arrived in the UK 2 years ago to live with her British born
Pakistani husband. Soon after her she got married, she fell pregnant
and then had a baby.

Student A retells that her life in the UK has not been easy. She is still
adapting to a new way of life, culture, and of course the language
barrier. When she arrived, she felt extremely isolated and lonely, and
it was affecting her mental health.

Luckily for Student A her neighbour introduced her to RCLC in May
2022. She made an appointment with her husband to see Petra and
got registered for a couple of courses OEnglish Conversation
Beginners to help with her language skills and then the following
term she enrolled on the Looking Good Feeling Good as she thought
this would help her to feel better about herself, gain some
confidence and make some friends.

Student A said that,

tdi scovering RCLC was a real bl essji

to have come across this place. Not only could | learn English, but |
have made some friends! | am able to bring my son to the creche
whilst | am learning. He has benefitted so much from coming to the

creche by meeting other children as well as learning. | cannot wait to
attend the Eng Con Improvers course to improve my English skills

even more. | am already feeling more confident in using the
language. Once | am good at English, | am planning to join the IT
course. |

Student B

An asylum -seeking woman who has been staying in a hotel for
nearly two years from Eritrea was referred to RCLC through our
partnership with the Refugee Support group. Since being connected
with our outreach worker she attended 2 courses at RCLC which has
not only improved her English conversation and confidence levels,
but she has been able to meet women and make friends outside of
the hotel for the first time.

She spoke to the RCLC outreach worker about the food situation at
the hotel; they can only eat the meals in the hotel, which is not halal
and sandwiches for lunch. The outreach worker found it heart
breaking to see her children not having any nutritious or halal food

to eat, so she contacted ReadiFood to arrange food parcels for her.
She started receiving food parcels every week and was very
overjoyed. Her 10 -year -old daughter came to RCLC one day and
hugged the outreach worker saying,

tthank you so much for arranging t
which we |ike, and we can eat and
better now! |




End of Course Learner Evaluation Summary 2022/2023

At the end of each course every learner completes a learner
eval uation f or m. The statistics be y

Learner Evaluation

ALA 4

feedback from their classes over the academic year 2022/2023 | &

A

o oo I To Do Bo Do o Do Do Do

Learner Progression

A Anincredible 100% of all our learners progressed on to either

yComing to RCLC has given me a | oth

now go out on my own and speak to people. | feel more at home

75% of learners felt their learning experience had been
excellent whilst 25% said it was good.

73% said that the course level and content was excellent whilst
the remaining 27% said it was good.

82% said that the way the course was taught was excellent
whilst 18% said it was good.

85% said that the information and support which they received
was excellent whilst 15% said it was good.

98% said that they felt they had improved their confidence and - e ———————
language skills. I
99% felt that their health had improved since coming to the = L__f
classes.

99% said that they would like to do more courses, volunteering
or get a job after finishing their classes at RCLC.

94% said that they had made new friends since coming to the
Centre.

91% said that they now knew who to go to, to ask for help and
support.

92% said that they felt happier since coming to the Centre to
learn.

93% said that they had learnt new skKills.

92% said they felt they were now more confident to go out and
do other activities since joining the classes.

93% said that the felt more confident in their everyday lives
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internal courses at RCLC, jobs, volunteering or external courses
both accredited and non -accredited in the academic year
2022/2023. This figure highlights the importance of the Centre
as an important steppingstone in the journey for our learners to
be able to aspire and grow their skills, confidence and become
active participants of the community in which they live.

7% of the learners progressed into employment or

volunteering. This figure is lower than last year (14% for
2021/22), which is primarily due to the fact that 98% of our
learners in 2022/23 had no qualifications or were at pre -entry
or Entry 1 ESOL levels.

improved so much. It has given me more independence as | can

here now. | watch TV and don}jt
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Learner Feedback

RCLC Learner Feedback 2023 summary
Approximately 10% of learners are interviewed yearly by staff and Trustees. This was the Learning
first year that we were able to resume these 1:1 evaluation with our newly appointed ) ds (*QR norg

outreach/ community development worker. Her post was funded by the National Lottery
Funding which we started to receive in December 2022. Learners and tutors also complete
teaching and learning evaluation forms and a collection of case studies are also collated at
the end of each term. A summary of the feedback is below.

Reasons for coming to UK and feelings about Reading: Whilst some families were economic
migrants, who were coming for better education for children and/or to join families, many
learners had escaped from extremely dangerous countries, and were mainly living in hostels.
Some learners had lived here for a long time but had not been able to learn English. All those
interviewed liked living in Reading, mentioning how central and close everything was, with

some identifying the good schools, and that it was quiet and felt safe.

Learner Needs: Most learners arrive at the Centre with very little English language, even if RCLC Won the Adult

they had lived in UK for many years and sought an opportunity to learn. As girls, many of the Subcontractor Award at the New
women had never gone to school and others had only completed Primary School. Whilst Directions College Adult Learning
some women had families in the UK, many were alone with husbands and/or children and Awards in Sep 2022

faced isolation, stress, depression and loneliness. A number of women identified a loss of
confidence having come to the UK.

1 i =
9 " v -
, D

How learners discovered the Centre and enrolment: Most learners first found out about the
Centre through a friend or family member who introduced them to the outreach/ support

worker, or the administrator, though some were referred by other agencies. Learners had

often to wait to get on language courses but were helped to choose an alternative and their
names put down for next term's language class. Enrolment was universally seen as very

quick and easy

Perceptions of the Centre and classes:  There was universal praise for the quality of the

teaching, and the friendliness, kindness and helpfulness of tutors:

yl am | earning new skills... the teachers are
yThe tutor is very good and so supportive. ]|
The free courses are really important to some learners.

The administrator and the outreach/ support workers are also greatly valued, the phrases
ind], yhel pandit up g djrrtiviesveadl] yJn most interviews.

Many of the comments cover the Centre as a whole including the other learners :

y | |l T ke coming to the Centre as i1t feels very
y have made friends with everyone in my class - I really love it. |

Outcomes - the difference coming to the Centre has made: Learners identified linked

benefits:

A Increased skills, including English language skills, confidence and independence, allowing
them to be more resilient, active and empowered members of their community, and
better prepared for living and working in the UK e.g. read letters, fill forms, talk to
nei ghbours, go shopping, get on a bus, Vvisit
schoolontherown. y Comi ng to RCLC has given me a |
improved so much. It has given me more independence as | can now go out on my own
and speak to people. | feel more at home here now. y

A Making new friends with women from different backgrounds, thus feeling less isolated
and lonely and more connected by building stronger social networks and improved
wellbeing. |1 really | ove coming to RCLC, | am ve
friends who | go out with outside the Centr e]

A Feeling happier, less isolated, with reduced stress and depression, improved mental
health and feeling more supported and able to ask for help if needed

y | had some depression before coming to the C
hel ped me, I am | ess stressed. I am more conf
ylt has been so amazing coming here. Il t has

Hopes for the future: Almost all of those interviewed planned to work when their English was
improved.

11



Spotlight on Health

Increased support needs

for Health Class for Elderly | -

fiomen - .\ RCLC continues to experience an increase in demand as we support

women and their families through the pandemic. Many have

experienced disproportionate challenges and difficulties around

mental and physical health, loss of finance, social isolation and

domestic abuse - compounded by language barriers and racism. Covid -
19 has further exposed some of the health and wider inequalities that

"] persist in our society. The virus itself had a disproportionate impact on

I certain sections of the population, including those living in most

s deprived neighbourhoods and people from Black, Asian and minority

4 ethnic communities.

There is emerging evidence that the pandemic has increased Ethnic
minority women's mental health support needs along with increased
domestic abuse. Just under four in ten (36%) adults in Britain reported
that during the coronavirus crisis and lockdown they have experienced
an increase in stress or anxiety. Two in ten (21%) said that they have
been finding lockdown difficult to cope with, while 14% said that social
I sol ation was making yrelationships at
%, | ' This last figure rose to 19% for BME groups. A recent Red Cross Report
N v — A identifies that following lockdown the situation has worsened for

! ‘ " ) f Ethnic minority people. Runnymede Trust report that in their survey
over a third of Ethnic minority people (36%) have experienced an
increase in stress or anxiety during the coronavirus crisis, with one out
of five struggling with social isolation.

-

RCLC Health Day in Partnership with
Community Nurses: MEET PEET

35 women attended the RCLC Health Day in Nov 2022. A variety of

health information stalls which included dementia information, carer

support information, diabetes, coping with pain, stroke, weight loss,
respiratory and TB service, sexual health and others were at RCLC.

Whilst women waited to be seen by a nurse, they were treated to free

health massages in the waiting area. The three health nurses were at

the Centre to complete BMI, Blood pressure and diabetes checks on the
women.

i?‘:e

*¥'/RCLC Health Day,2022

Mental Health First Aid Courses (MHFA)

In response to the growing need for MHFA courses in
Reading during and since the pandemic, RCLC were
requested by RBC to run online MHFA Courses overa2 -
year period from Mar 2021 for the voluntary, faith - based
organisations and statutory sector staff across Reading,
Slough, Wokingham, West Berkshire, and Bracknell who
were supporting vulnerable men and women in financial
crisis over the pandemic. We were given funding from

RBC twice following our successful delivery so by the end

of July 2022 we had taught MHFA Courses to 122 men

and women. In January this year we taught one MHFA
Course to 4 men and women. We have a little bit of

funding left which we will use to deliver a face -to - face
course in Autumn 2023.

NHS Maternity Voices F¢
Group at RCLC
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Information, Advice & Guidance

Wy SRR mmmmwmm The Centre provides hands - on support, advice and
BeaUtY class trip to the B°d3|/13 0 h | '“g@'e/'ﬁ‘fe“’ encouragement, as many of the people we work with face
ﬁ?_owmat o g | difficulties that go well beyond their learning needs. Several of

our learners have been through very traumatic experiences due
to war or becoming refugees or are isolated from their families.
The Centre is often seen as a first port of call for help by learners
and others with a wide variety of problems and difficulties
including accessing benefits, experiencing domestic violence, and
dealing with immigration issues. Dealing with a complex society
like ours is daunting for women with few language skills and little
experience outside the home, or for those who have been
traumatised by their current situation or recent history. For many

women a simple referral to another agency is not enough. This
work has become even more important during the Cost -of - Living
Crisis.

S |

“-en*eto one advice session } | ,

Building on the Centre's current support work with around 70 vulnerable
ethnic minority women per month (this figure has more than doubled
since last year) RCLC applied and successfully received grant funding
from The National Lottery. This funding was for an additional Outreach
Worker/ Social Prescriber for 14 hours per week to offer a listening ear,
active signposting and referral for those requiring weekly support calls

The support for clients consists of:

A Information, advice and guidance on progression, RCLC
Courses, Covid, vaccines, government guidelines on the
pandemic, how to do lateral flow tests and where to get them,
identifying and supporting women to get vaccinations and
Oneto one health advice session encouraging them to take part in online group chats about
COVID-19;

Providing Information and supporting them to access services
such as food parcels, benefits, housing, clothes for their
children, mental and physical health support from the NHS and
direct referrals to our partner organisations part of the CTG
Contract.

Translation support, form filling, supporting refugees and
asylum seekers based in the local hotels and accompanying
learners to appointments.

In house referrals to CommuniCare, who as part of the TPP
partnership have a weekly benefit surgery at RCLC on Tuesdays

Referrals to Reading Voluntary Action  Social Prescribers,
Refugee Support Group and our other formal partners

Providing mental health support over the phone by our trained
mental health first aider and referring learners onto Talking
Therapies, Adult Social Care, Together (an outreach service for
refugees and asylum seekers) and the Intercultural
Psychological Clinic.



Information, Advice & Guidance In
Numbers

Over the academic year 2022/2023 RCLC has referred learners and non - learners to the following organisations;
27 women to CommuniCare

16 women to Readifood

15 women to the Workers Education Association (WEA)

12 women to Together

11 womento THE Refugee Support Group (RSG)

7 women to RVA Social Prescribers

6 women to Adviza

5 women to Reading College

= =) =) =) =) =) =) =

Other referrals were made to New Directions College, the local GP, DWP, RBC, Talking Therapies, Age UK Berkshire, the
local mosque, Mencap, local solicitors and NHS 111.

The largest number of referrals were made to RCLC (42%) as the majority of women were interested in courses or

further support and advice from RCLC

A total of 874 women were supported with information, advice and guidance (IAG) with support varying from benefit
support, filling in forms, making telephone calls, translation support to accompanying them to access services at the
Centre from April 2022 - Mar 2023. Out of these women 48% of these were not RCLC learners and had been referred
to us from friends, neighbours or other organisations and our partners.

New learners mostly come to the centre through word of mouth from a friend, relative, previous learner, a relative or
through RCLC outreach work Around 493 women came to the Centre through this route. Care 4 Calais has been our
largest referrer, referring 76 women over the academic year 2022/2023 to RCLC. Other referrals to RCLC over the
academic year are listed below;

26 women were referred by the Pakistani Community Centre (PCC)

26 women were referred by Refugee Support Group (RSG)

13 women were referred by Alana House

9 women were referred by RVA Social Prescribers

19 women found us through the RCLC website

= =) =) =) =

1 Other referrals were from Age UK Berkshire, Launchpad, Macmillan Cancer, Royal Berkshire Hospital, the Walk in
Health Centre, RBC Social Services, Together, WEA, RBC, Job Centre, New Directions College, DWP AND Berkshire
Women|] s Aid (BWA), Thames Valley Police, Brighter Future]s
Networking events, local schools and CommuniCare.
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Case Studies

Student D is originally from Romania and came to this country 4 years
ago with her husband and young children. They moved to the UK as the
cost of living was very highin  -home country and they also wanted to
provide safety and a better education for their children.

Student D started coming to RCLC 2 years ago and feels that since

coming here her English has improved vastly; she has become less shy,
more confident when speaking to her
and most importantly, has made friends and no longer feels so lonely

and isolated.

She joined the Reading And Writing Class for two terms and has
benefitted immensely. She is a quiet person but managed to make
good friendships. Having a creche on site was crucial for her and she
said,

tthe biggest advantage for me is t
without worrying about my son who is being looked after at the
Centre. Coming to the classes has given me the confidence to speak to
new people and now I no longer avoid talking to new people. My son is g i
also learning so much too ,

Attending the Reading and Writing CI& "
confidence in her reading and comprehension abilities. It has e
developed her writing skills, which in turn has opened her horizons to
all that she can accomplish. She has been a wonderful learner and due
to her dedication to leaning she has found a local part time job and
would hopefully like to work full time when her children are older.

She plans to carry on learning and is looking to enrol in future courses.

Student C is originally from Afghanistan and came to the UK few months
ago with her husband. They moved to the UK as their life was in danger
from the Taliban; her husband was a soldier and had been targeted by the
Taliban. They wanted a peaceful life and a better future for their unborn
baby.

! g =
‘i Student C was recommended by a teacher in the local church to come to

| RCLC. Student C is an extremely quiet person and since coming to class
she has opened up and speaks more and made new friends. Since
attending the Reading and Writing classes, her English has improved, she
has become less shy, more confident and loves speaking to her friends
over a cup of coffee during the breaks at RCLC.

Attending the Reading and writing cl a
confidence in her reading and comprehension abilities and she has

developed writing skills, which in turn has opened her horizon to all that

she can accomplish. Student C said,

‘N

tComing to classes has given me the ¢
Earlier | used to avoid speaking with anyone new. | now feel confident
when speaking to my midwife and am looking forward to welcoming my
baby very soon in a safe hol

\J

Student C plans to carry on learning and is looking to enrol onto new
courses once the baby is born and is little bit older, especially as RCLC has

a creche so she does not need to worry about childcare.
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Creche and Volunteers

Créche
Alongside its other activities, the Centre provides a creche which offers important support for children from 4 months
to 5 years old.

Many of these children have had little social contact outside their family and almost all have no English language when
they arrive. Some are unfamiliar with toys or have no experience of playing with other children. Others are living in, or
have already lived through, extremely difficult circumstances, including as refugees or asylum seekers in hotels.

Through the créche, children learn to speak English, to be confident separated from their mothers, and to take part in
educational play which stimulates social, emotional, physical and intellectual development, in the care of a

multicultural team of well ~ -trained, loving workers. The créche also helps to develop language skills and the ability to
socialise and provides informal parenting advice and support. This provides crucial school readiness skills. The creche
is really valued by the learners;

Wlove there is a creche here for my daughter as | am still able to learn.’

We currently employ two creche workers and a créche supervisor. In the academic year 2022/2023, 71 children were
able to access the creche.

Evaluations from parents/ carers of children in the creche showed that;
- 98% of the children were very happy in the creche and thought that the creche was excellent.
92% of the parents thought that their child had learnt new things and that their knowledge had improved.
98% said that the care their child received in the creche was excellent whilst 2% said it was good.
100% of the parents/ carers thought that their children were safe in the creche.
60% f ound that the information they received on their d®% | d] s

said it was good

Volunteers

Some learners have chosen to undertake additional voluntary activities at the Centre. As a small organisation with
only a small number of part -time paid staff, volunteering is central to the success of our work. For the volunteers,
being able to contribute to the community provides satisfaction and enables them to develop and practice skills they
may not otherwise be able to use. For some volunteers it has also provided a basis from which to move into paid
employment.

During 2022 we welcomed our volunteers back into the classroom following the end of social distancing and we built
up our volunteer group again over the academic year 2022/2023

This year we had 15 learner volunteers (in comparison to only 7 last year) of whom:
- 6 were classroom volunteers.

3 were admin volunteer.

1 was a creche volunteer.

3 were volunteer translators.

2 were outreach volunteers.

We also had 2 long -term classroom volunteers who were ex -teachers, 2 were volunteers from Vodaphone and 1 was a
volunteer who used to work for Healthwatch Reading. In total we had 20 volunteers in 2022/2023.
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Partnerships & Research

A number of new and existing partnerships have developed this year, and we are grateful for the opportunities they have
offered:

Closing the Gap (CTG) funded by Reading Brough Council
Closing the Gap (CTG), which was previously commissioned under the Narrowing the Gap Il framework, is an established
programme within Reading for the commissioning of services to:

A tackle poverty, discrimination and disadvantage.
A promote wellbeing; and
A support thriving communities.

As part of outcome 1 from this contract, RCLC is part of a 7 -organisation contract  (Tackling Poverty Partnership _ )with Reading
Borough Council to tackle poverty, discrimination and disadvantage and promote wellbeing, working in a formal delivery
partnership with, Communicare, Reading Welfare Rights, Starting Point, Churches in Reading Drop -In Centre, Christian

Community Action and Readifood. Together we are a dynamic local partnership supporting the people of Reading with food
parcels, support for homeless people, mentoring for young people, white goods and furniture, English classes for minority
groups help and support to claim benefits. Together, as one big team, we are helping to close the gap in Reading.

RCLC also applied in partnership with  Refugee Support Group for outcome 2 and were also successful with this focusing on work
with refugee, migrant and asylum - seeking families in Reading.

Since these partnerships were forged, we have delivered the following under each of the 2 outcomes from November 2022 - Mar
2023 (Year 1 quarters 1 -2). The funding from both outcomes contributes to the core work of the Centre. The numbers listed
below are those learners and women funded through RBC funding.

Qutcome 1

A 170 women provided with advice and outreach by Reading Community Learning Centre per year (our target is 250 per year)
A 70 women attended courses at RCLC (our target is 102 per year)

A 12 children accessing the creche at the Reading Community Learning Centre (our target is 18 children per year)

Qutcome 2

A 39 Elderly Pakistani and Indian women with pre - existing health conditions to complete the online seated yoga class per year
(our target is 30 per year)

A 28 Elderly Nepali women to complete the ESOL Skills 4 Health course per year (our target is 30 per year)

A 330 Number of BAME women that have received outreach support and IAG (our target is 45 per month)



https://www.youtube.com/watch?v=EKIVtdljJIY&t=15s

