
 

 

Are you an organisation that works with people with limited mobility, joint 
pain, back problems, knee and hip problems or a range of physical and 

neurological conditions that give rise to musculoskeletal conditions? If so, do 
read this invitation and take part in this important consultation that seeks to 

improve patient pathways and journeys to improved health. 
 

 
Berkshire West Musculoskeletal event  
 
The Berkshire West MSK Partnership want to engage with as many local voluntary sector 
organisations as possible to help us to co-design and deliver additional community support 
for people with musculoskeletal conditions.  
 
Musculoskeletal conditions (MSK) is an umbrella term that includes over 200 different 
conditions affecting the human frame, for example joints, bones, muscles, soft tissue 
problems, rheumatology, chronic pain and orthopaedics to name just a few.   A large number 
of GP appointments are MSK related and we are committed to providing our local people with 
a wide range of services that deliver the right care, at the right time, in the right place  
 
Conscious of the need to consider the wider, social factors of health, we are keen to ensure 
we build something that reaches patients who may traditionally fall between clinical services 
and who may need additional help i.e. receive social support, require further education 
regarding their condition or information and signposting to existing services.  What this looks 
like is down to the service users, and those who may currently support them outside of 
traditional clinical services.   
 
We would like to hold an online event via Teams on Wednesday 26 May from 4-6pm to 
consult service users and those who may support them to hear your views on how we work 
together to create additional support networks for these people.  Please confirm your 
attendance by Friday 21 May.  
 
Further information on the possible profile of potential service users can be found in the 
Appendix of this letter.   
 
If you would like more information, or to register for the event, please contact 
karen.grannum@nhs.net.  
 
 
Best wishes 
 
Carl Davies 
Director of MSK/Ortho  
Berkshire West ICP 
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Appendix 1 – Understanding the ‘ask’. 

 
According to NHS England (NHSE, 2021), only 20% of a person’s health outcomes are 
attributed to the ability to access good quality health care.   We are conscious that, whilst our 
clinical services provide excellent care for our local population and continue to work to 
improve them, there remains patients that may have needs that sit outside these traditional, 
clinical services or indeed may limit their access to them.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Person A – Requires additional physical support that limits their ability to access services 
Person B – Is socially isolated and suffering with loneliness, which contributes to their current 
MSK issues 
Person C – Would like more time regarding education and understanding their condition, but 
has accessed clinical services and feels reluctant to ‘go back’.   
Person D – Has lifestyle or psychological needs and would like support from peers and others 
around the best services to access for support. 
 
This is not an exhaustive list of potential service users.  However, this should guide discussion 
and be the foundation of our conversation and consultation for how we might shape services 
around the needs of our local population to ensure equitable access, support and to maximise 
the efficacy of our excellent local clinical and community services.   
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