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1.  Background 
 

 
1.1 Annual Health Checks for people with learning disabilities were recommended initially by           

the Disability Rights Commission in ‘Closing the Gap’ in 2006 and in the Formal 
Investigation into the health inequalities of people with learning disabilities by Sir Jonathan 
Michael, ‘Healthcare for All’ (2008).  People with learning disabilities and their families and 
carers have rated annual health checks and health action plans highly.  Kerr et al (2008) 
research demonstrated that annual health checks lead to identifying previously unmet 
health needs.       
The Healthcare Commission reported that institutional failings are depriving people with 
learning difficulties of human rights and dignity 

 
Developing local data on the physical health of people with learning disabilities living in all 
settings, including care homes, remains a challenge for most CCGs, yet this knowledge-base is 
an essential building block to provide ‘reasonably adjusted’ services.  Annual health checks, 
undertaken during the pandemic are a crucial step in identifying the wellbeing needs of 
residents, and planning health and social care that wraps around the needs of people with 
learning disabilities.  
 
1.2  Prevalence of Learning Disabilities amongst the general population in the UK 
 

1.2.1 National Prevalence is estimated at 2 – 3% (1.5 million) of general population   
         (Adults) 
 
1.2.2 Approximately 351,000 children aged 0-17 
 
1.2.3 120,000 adults of working age 
 
1.2.4  252,446 people of all ages on GPs learning disabilities register (4.4 per 1,000   

                     population) 



 

1.2.5  Research on numbers per GP practice varies enormously from Per GP Practice of    
                     2000 patients – average of 40 people with learning disabilities; to Per GP practice      
                     of  7500 patients, 25 people with LD will be immediately recognisable (Source:   
                     Foundation for People with Learning Disabilities, 2020) 
 

1.2.6 Berkshire West -The current Berkshire West CCG registers across the Primary  
                    Care Network show that there are currently  2, 266 people aged 14 and above are  
                    on the Learning Disabilities Register 
 
1.3 Evidence Base 
 

1.3.1  People with a learning disability often have poorer physical and mental health     
            than other people  

 
1.3.2  Institutional, physical and attitudinal barriers to accessing quality information,    

and in turn quality care results in people with learning disabilities encountering  
health inequalities  

   
1.3.3  Men with a learning disability die on average 14 years before those without a    
          learning  disability, and women with a learning disability die, on average, 18    
          years before those without a learning disability  
 
1.3.4  RESPIRATORY DISEASE  

1.3.4.1    Respiratory Disease is the leading cause of death amongst people with   
                          a learning disability, accounting for almost half of all deaths related to  

                                     pneumonia  
 
1.3.5   DEATH RATE FROM COVID-19 
           1.3.5.1     Deaths related to COVID-19 in a hospital setting amongst people with a  
                           learning disability were 4.1 times higher than the general population  
                           (21 March – 5June 2020)      ( Source: NHSE COVID-19 Patient    
                           Notification System) 
 
1.3.6 ILL HEALTH 
           1.3.6.1     In 2017/18 severe mental illness was 8.4 times more common in   
                           patients with a learning disability than those without 

1.3.6.2     In 2017/18, 13.3% of patients with a learning disability had an active   
                diagnosis of depression, compared to 12.2% in 2014/15 (NHS    
                Digital,2019) 

      
1.3.7   EPILESPY 
           1.3.7.1     Up to 30% of people with a learning disability also have epilepsy   
                           compared with less than 1% of the general population 
 
1.3.8  DIABETES 
           1.3.8.1     10% of people with learning disability have Diabetes compared with     



 

                           5% of the general population 
           1.3.8.2     Thyroid problems are also more common particularly amongst those    
                           with Down’s Syndrome (Public Health England, 2015) 

 
1.3.9   OBESITY 
           1.3.9.1      Poor Nutrition is a major health problem in the learning disability    
                            population 
            1.3.9.2.    Up to 40% of people with learning disabilities have obesity compared  
                            with 26% of the general population 
 
1.3.10   ACCESS TO SCREENING 

                        1.3.10.1   Less than 31.2% of those eligible have ever had a cervical screen     
                                         compared to 68% of the general population 

   1.3.10.2   In 2017/18 52.5% of women with a learning disability had been   
                   screened for breast cancer compared to 68% of women without 

 
            (Source: NHS Digital, 2019 and Learning Disabilities Mortality Review (LeDeR) 
 
An annual health check can be extremely effective in detecting unmet health and support 
needs, and are an important opportunity to address the health inequalities that people with 
learning disabilities experience.   
 

2. Purpose 
 

 
2.1  Purpose  

 
The purpose of this training programme for Care Home staff  is to:-  
 

2.1.1 upskill health and care professionals working in care homes to support  
         individuals with learning disabilities to access Annual Health Checks (AHCs) 
2.1.2 improve the knowledge of staff working in Care Homes, to encourage, motivate and  
         support service user’s understanding of the value of attending their  AHCs 
 
The purpose of the 1-hour information sessions for people with learning disabilities is to:- 
 
2.1.3 Provide information to residents on how to live healthier lives, and navigate their  
         way through the health social care system 

 

3. Scope 
 

 
3.1 Service Description 
 

3.1.1 This training initiative resulted from Health Education England’s recognition that   
         people with Learning Disabilities face greater health inequalities as a result of poor  



 

or low take up of an Annual Health Check. 
  
The Training Provider will design and deliver a training programme that will result in an 
Education programme  delivered to Learning Disability Care Home staff to improve their 
knowledge about the background to AHCs and Berkshire West CCG’s drive to increase access 
to  AHCs.  
 
The Training Provider will design and deliver one-hour Information session for residents with 
learning disabilities to improve their understanding of how to take care of their health and 
wellbeing. 
          
 

3.1.2 Training and  Information sessions to be provided in line with:-  
3.1.2.1     NICE guidelines on Annual Health Checks (found at: Recommendations | Mental    

                     health problems in people with learning disabilities: prevention, assessment and management     

                     Guidance |   NICE) 
3.1.2.3 Evidence based learning building on what works well 
3.1.2.4 Best Practice and building on what looks good for people with learning 

disabilities 
 

3.1.3   The Annual Health Checks for People with Learning Disabilities Training   
           Programme for Care Home staff will consist of key elements. 

 
3.1.3.1 Education and training to inform and upskill Care Home Staff 
3.1.3.2 Shared learning to improve skills to communicate with carers, family 

and health and social care professionals about making reasonable 
adjustments to increase access to AHCs 

3.1.3.3 Shared learning to improve the understanding and knowledge of Care 
Home staff about the appropriate escalation processes for early 
intervention 
 

3.1.4  The healthy living and lifestyle information sessions for residents may consist of:- 
 

          3.1.4.1       Information about tackling obesity, doing exercise and eating healthily 
 
3.2 Training Model 

 
3.2.1   For Care Home Staff 

  3.2.1.1  Duration and Format:- 
             3.2.1.1.1   Each  training session of up to a 2-hour duration will be  
                              Delivered during the course of one day 
  
             3.2.1.1.2   Training will be delivered via a digital platform 
 
 
             3.2.1.1.3   Where permissible,  training will be delivered face-to-face and  
                              in line with Government guidelines 

https://www.nice.org.uk/guidance/ng54/chapter/Recommendations#annual-health-check
https://www.nice.org.uk/guidance/ng54/chapter/Recommendations#annual-health-check
https://www.nice.org.uk/guidance/ng54/chapter/Recommendations#annual-health-check


 

 
3.2.2     Syllabus for the training for Care Home Staff 

 
3.2.2.1  Health Inequalities experienced by people with learning disabilities 
3.2.2.2   Role of a Learning Disabilities Ambassador within the care home  
3.2.2.3   Care Homes Learning Disabilities Record Keeping 
3.2.2.4   Understanding what constitutes making reasonable adjustments at GP    

  Practices to make the GP Practice accessible and enables the AHC to   
  be completed 

3.2.2.5   Health benefits of an Annual Health Check 
3.2.2.6   Accessible Communication Standards 
3.2.2.7       Value of a Health Action Plan 

 
3.2.3 One- Hour Health and Wellbeing Information Sessions for People with 

Learning Disabilities 
 

                      3.2.3.1  Duration and Format:- 
             3.2.3.1.1   Each training session  of a 1-hour duration will be     
                              delivered during the course of one day  
             3.2.1.1.2   Training will be delivered via a digital platform 
             3.2.1.1.3   Where permissible, training will be delivered face-to-face 

                                                              and in line with Government guidelines 
 

3.2.4     Syllabus for the One-Hour Information Sessions for People with Learning    
    Disabilities 
 
        3.2.4.1  Health benefits of an Annual Health Check 
        3.2.4.2  Role of Doctors and Nurses   
        3.2.4.3  Benefits of healthy eating and exercise   
        3.2.4.4  Value of a Health Action Plan 

 
 

3.4      Education and information giving  
           

 3.4.1          All Care Home staff caring for residents with learning disabilities to develop  
                   and maintain basic professional competence in supporting and empowering      
                   residents to access AHCs 
 
 3.4.2          All residents with learning disabilities develop a better understanding of what    

                              health care professionals do,  how to eat healthier, how to exercise,  and     
                              what they can do to keep well 
 
3.5   Referral, Access and Acceptance 

 
   3.5.1           Geographic coverage/boundaries 

    



 

    3.5.1.1. This service is restricted to all Care Home staff in Berkshire West  
    3.5.1.2  Care Homes supporting residents with learning disabilities 
    3.5.1.3  People with learning disabilities living in care homes and supported living    
                 accommodation 

 
3.5.2             Exclusion Criteria (out of scope) 

 
 The following groups of people are excluded from this service: 

 
  3.5.3.1 Those living outside of the geographic area 

                  3.5.3.2 Those residents with learning disabilities who are under 14 years of age 
                  3.5.3.3 Those residents that do not have a learning disability 
 

4.  Objectives 
 

 
4.1 Key objectives for the training for Care Home Staff include:  
 
         4.1.1  Increasing access to AHCs through training all Care Home staff in Berkshire West  
 
         4.1.2  Care Home staff will develop a better understanding on how to encourage and  
                   support eligible residents register with their GP practice to be included on the  
                   practice learning disability register 
     
         4.1.3  Upskilling Care Home staff to enhance their residents and their residents family and  
                   carers understanding about the value of attending their AHC  
 
         4.2     Key objectives for the Information Sessions for People with Learning Disabilities    
                   include:  
 
         4. 2.1  Increasing access to AHCs as individuals understand the benefits of having their   
                    AHC and how they can be supported to access their AHC   
 
        4.2.2   Individuals will develop a better understanding on how to keep themselves healthy  
                   and well 
 
 

5. Benefits (of achieving objectives) 
 

 
5.1 The following benefits gained from attending the training include: 

 
        5.1.1  Professional improvement over a 12-month period, following participation in the    

       training programme 
 5.1.2  Improved competence and a skilled workforce who apply learning from the training    
           in the care home setting 



 

        5.1.3  Care home staff have an improved ability to support people with learning disabilities 
                  access quality information and support 
 
5.2 The following benefit gained from attending the information sessions is: 

 
        5.2.1  Improved understanding of how individuals living in care homes or supported   
                  housing can look after themselves and keep healthy and well 
 

6.Longer-term Outcomes 
 

  
6.1 The following longer-term outcomes from this service are expected: 
 

6.1.1  Improved take-up of Annual Health Checks by 15% over a 12-month period 
6.1.2  A 20% reduction in the number of people with learning disabilities missing out on     

 their AHC within a 12-month period 
6.1.3  67% of eligible residents have their AHC within a 12-month period 
6.1.4  70% of residents and/or their families/carers provide positive feedback relating to 

their  experience of AHCs 
6.1.5 Number of onward referrals into service interventions reduced by 10% over a 12-

month period 
6.1.6 Access to quality information and support will attribute to reduced incidences of  ill 

health and need for secondary and/ in-patient care 
 
 
 
 

 
7. Training Materials, Style and Structure 

 
 7.1 Trainer(s) 

 
            7.1.1 Training will be led by Independent Facilitators from the Voluntary or Community  
                     sector 

 
            7.1.2 Co-production with people with Learning Disabilities, their carers, family members,  
                     and local authorities 

  
7.2  Tools/Materials 

 
            7.2.1 Video showing how to undertake Annual Health Checks virtually and in person  
                     during  the COVID Pandemic 
            7.2.2 Power point presentation 
            7.2.3 Case Studies 
     
 



 

7.3 Format 
 
             7.3.1 Interactive sharing amongst Care Home staff to discuss barriers and blocks for    
                      residents attending their AHC              
               

  7.3.2 Breakout groups will consider scenarios, talk through solutions and feedback to    
                      the wider group  
              
             7.3.3  Evidence shared from the Voluntary and Community Sector  of their experience  
                       of Annual Health Checks for people with learning disabilities and models of best  
                       practice 
 
              7.3.4 Interactive sharing amongst individuals with lived experience  to discuss barriers  
                       and blocks for   residents attending their AHC              
 
 
              7.3.5 Reflection on the day, the key learning points and plan next steps 
 
 
 

8. Cost  
 

 

8.1 Total Investment  
 

                            £11,360 

 
Total Investment available is for the 
following:- 
 

1. Design and delivery of Annual Health 
Checks for People with Learning 
Disabilities Training Sessions, with 
each session up to 2- hours duration, 
for all Care Home Staff in West 
Berkshire 

 
2. Design and delivery of Healthy Living  

Information sessions, with each 
session up to 1-hour duration for all 
people with Learning Disabilities living 
in Care Homes or Supported Living 
accommodation in West Berkshire 
 

3. Design and delivery of Training and 
Information sessions  that meet the 
key aims and objectives set out in this 

 



 

service specification  
 
 

4. The production of a minimum of one 
video, utilised during the training and 
information sessions, as a learning 
and education resource 

 
 

5. Production of  accessible promotional 
information  and instructions on how 
to participate in the training and 
information sessions 
 

6. Monitoring and evaluation of the 
training for Care Home Staff 
 

7. Monitoring and evaluation of  the 
information sessions for people with 
learning disabilities living in care 
homes and supported living 
accommodation 
 

8. Working with a designated Project 
Manager as required, to monitor, 
evaluate and review the training and 
information sessions 
 

9. Inclusive of all VAT, training fees and 
expenses  
 

 
 
 

9. Key Performance Indicators 
 

9.1  The provider will satisfy the CCG that staff maintain their competence by reporting on   
 the uptake of training  
 

9.2  The provider will evidence that it has sought and responded to the views of care home   
 staff about the training sessions 
 

9.3  Recording and monitoring all participants feedback 
 

9.4  Case studies to show impacts on care home staff, their professional development and    
            how the learning from the training has been applied in the workplace 



 

 


