End of life
planning

After the death of a loved one it can be difficult to think about all the
practical things that need to be done.

These can include:

who can make arrangements after a death

who to inform after a death

information on what happens after someone dies
information on organ donation

obtaining a medical certificate of death
registering the death

arranging the funeral

telling government departments about the death
the Tell us once’ service

Department of Work and Pensions (DWP) bereavement service and
looking at finances

sorting out property and belongings

redirection of mail

The Peace of Mind Matters Project at Citizens Advice is a new service which
can help support with advice and guidance around these practicalities. If
you would like an appointment with our team please fill the PoMM referral
form or email pomm@citizensadvicereading.org.
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