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1. GENERAL STATEMENT OF POLICY 
 

RVA believes that an equal opportunities approach must be embedded in the culture of the 
organisation.  It is what we do and how we do it  -  our practice  -  that defines where we 
stand in relation to equal opportunities.  It is not position statements or written documents 
that do this, although they have their place.  We do not believe that organisations can ever 
claim to have got everything right with their approach to equal opportunities.  There are 
always new perspectives on discrimination to be explored, new forms of oppression to be 
challenged and new ways of challenging them.  To meet these challenges we aim to develop 
a learning organisation.  In such an organisation, all people feel free to raise issues of 
equality; training and learning from each other are highly valued, monitoring and evaluation 
are prized tools and freedom to admit mistakes and celebrate successes are of central 
importance. 
 
Unfair discrimination in our society takes many forms.  It may be direct and based on overt 
prejudice.  It may be indirect and based on lack of awareness and understanding.  It may be 
ingrained in the operational culture of organisations, in the sense that the McPherson Report 
defined institutional racism. 
 
RVA is fundamentally opposed to all these types of discrimination and seeks to ensure that 
in all its activities it does not take place against individuals or groups on the grounds of their: 
 

● gender 
● age 

● social and economic class 

● employment status 

● HIV status 

● physical or mental disability 

● political belief 
● religion or belief 
● race, colour, nationality or national origin 

● marital or parental status 

● sexual orientation 

● unrelated criminal conviction 

● position as a carer 
● status as a refugee/asylum seeker 
 

This list is not exhaustive. 
 
Political beliefs which, in themselves, promote prejudice and discrimination (eg neo Nazism) 



 

 
 

are not tolerated by RVA.  The relevance of unspent criminal convictions is determined at 
the discretion of the Board of Trustees. 
  
Relevant legislation covering issues of equality and affecting RVA includes: 

 
● Asylum and Immigration Act 1996 

● Disability Discrimination Act 1995 and 2005 

● Employment Equality (Religion or Belief) Regulations 2003 

● Employment Equality (Sexual Orientation) Regulations 2003 

● Equal Pay Act 1970 and Equal Pay Amendment Regulations 1984 

● Race Relations Act 1976 

● Race Relations (Amendment) Act 2000 

● Rehabilitation of Offenders Act 1974 and Amendment Orders 2002 and 2003 

● Sex Discrimination Act 1975 and 1996 (including the Gender Reassignment 
Regulations 1999) 

● Protection from Harassment Act 1997 

● Trade Union and Labour Relations (Consolidation) Act 1992 

 
RVA’s commitment to oppose discrimination and promote equality of access to services 
places an obligation on all personnel:  paid staff, volunteers, trustees and committee 
members. It is the aim of RVA to create a welcoming and safe working environment for paid 
staff, volunteers, trustees and committee members from diverse communities and to 
acknowledge the benefits of diversity.  
 
Member organisations are expected to support RVA’s anti-discrimination values and, in 
applying for membership will be asked to endorse them.  Users of RVA’s services are 
expected to respect the values contained in this statement.  It is understood that people 
have different levels of awareness with regard to equal opportunities and need opportunities 
to learn.  Nevertheless, any behaviour that is seen as oppressive or discriminatory by 
trustees or management will be considered a serious breach of this policy. 
 
2. DELIVERY OF SERVICE TO USERS 
 

In order to ensure that discrimination in delivery of services does not take place, RVA will: 
 
(i)   take steps to establish what services are required by different sections of the community 
and the voluntary and community groups which represent their interests. 
 
(ii)  seek to maximise the flow of information and support to groups and organisations based 
in communities which experience discrimination and social exclusion. 
 
(iii)  seek to ensure that RVA’s meetings, literature, publicity, training events and all other 
forms of communication are accessible to the widest possible range of individuals and 
communities. 
 
(iv)  publicise its Complaints Procedure which is available for use by any service user who 
believes he/she has experienced adverse discrimination on the part of the organisation. 
 
3. RECRUITMENT & SELECTION OF RVA’S PERSONNEL 
 



 

 
 

(i)   The trustees will seek to ensure that the composition of the Board, its sub-committees, 
staff and volunteers, reflects that of the local community.  This is vital if the voice of excluded 
communities is to be heard within the organisation. 
 
(ii)  RVA has a Recruitment & Selection Procedure for engaging paid staff and volunteers  
It is designed to ensure an effective but fair recruitment process which follows equal 
opportunities principles. 
 
(iii)  Applicants for employment and voluntary work by RVA will be given a copy of the Equal 
Opportunities Policy. 
 
(iv)  All new staff volunteers and committee members will be helped to assess their equal 
opportunities training needs and offered appropriate training at RVA’s expense. 
 
4. MONITORING AND EVALUATION 
 

RVA’s Board of Trustees has responsibility for reviewing the effectiveness of the agency in 
promoting equal opportunities and the procedures (outside the scope of this document) for 
addressing non compliance with the commitments of the general policy statement. 
 

 
 

 
 

 
 
Reading Voluntary Action promotes strength within Reading's voluntary sector by providing information, access to resources, volunteer 

recruitment and training to people who work in or with charities, community groups and voluntary organisations.  
 
info@rva.org.uk 

0118 957 4123 
Reading Voluntary Action, 3rd floor, Reading Central Library, Abbey Square, Reading RG1 3BQ 


