Safeguarding in the Coronavirus Crisis
SAFE cic’s advice to volunteer groups helping vulnerable people during the Coronavirus (COVID-19) pandemic.
The impact of these challenging times upon the welfare of the most vulnerable in society cannot be underestimated.
With people self-isolating, families facing immense financial pressures, schools closed and all of us uncertain about
what the future may hold.
We have put together our top 10 safeguarding tips for the many generous and dedicated volunteers setting up
schemes, groups and organisations to help vulnerable people at home.
This is not a guide to understanding or dealing with the spread of, and subsequent illness caused by, the virus. These
top 10 tips are a practical tool to help safeguard everyone requiring help and those providing it.

1. Each group should nominate someone to act as Lead for Safeguarding to escalate any identified safeguarding
concerns including:
 mental health issues
 domestic abuse incidents
 child abuse
 any financial irregularity such as taking money for shopping which is never delivered
Ideally this person should undertake safeguarding training. To help during this crisis, SAFE is offering its courses at
£6 each, under community objectives
2. All volunteers should receive clear guidance (see flowchart) of what to do if they become concerned about any
individual or incident and know how to record (see record sheet below).
3. A recording and tracking system should be implemented
4. All volunteers should live locally or be known to others in the group.
5. No close face-to-face contact should be made when delivering shopping or medicines. Volunteers should not
enter the home of anyone who is self- isolating.
6. All food delivered must be appropriate for any food allergies and dietary requirements and items requiring
refrigeration or freezing should be delivered promptly
7. The person being helped should be aware of any financial payments due and how payment is made securely and
safely.
8. Ideally, prescription medicines should always be picked up someone known to the patient and arrangements
made with the dispensary.
9. Everyone receiving help should understand how to report any concerns regarding the service they receive or
volunteers within the group
10. Everyone should be aware of any escalation of ill-health of volunteers or those at home and refer to NHS 111
online
REMEMBER: In an emergency, if a crime has been committed, an urgent welfare check is needed or someone is
seriously ill, DIAL 999. Do not delay!
Phone your local social care services team with any adult or child safeguarding concerns.
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Step One:
If you are worried a child or young person or adult at risk is
being/has been abused because:
• You have seen something.
• A child/adult at risk says they are being/have been abused.
• Somebody else has told you they are concerned.
• There has been an allegation against a member of staff.
• There has been an anonymous allegation.
• An adult has disclosed they are abusing/have abused a child
• An adult has disclosed they have abused a child/adult at risk

Step Two:
Talk to your Lead for Safeguarding without delay. If they are
implicated then refer direct to social care services, or the police
if a crime has, or may have been, committed.

Step Three:
The Lead for Safeguarding will refer the concern to the
relevant adult or children’s social care services and/or the
police and follow up the referral in writing within 24 hours.
For England only in cases of allegations against a person with
a ‘duty of care’, towards a child the Local Authority
Designated Officer (LADO) will co-ordinate the next
procedural steps.
Under “whistleblowing”, anyone can refer directly to the
police or social care services if they are concerned the Lead
for safeguarding is not managing safeguarding concerns
appropriately. REMEMBER: In an emergency, if a crime has
been committed, an urgent welfare check is needed or
someone is seriously ill, dial 999. Do not delay!
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RECORD
Sign/Date/Time
Include name,
position/role,
Address and
phone number
DO IT
PROMPTLY!

Safeguarding Record Sheet
This form should only be filled in with information already known. Be careful not to ask leading questions. Fill in
factually. It should be filled out ASAP, on the same day and stored in a secure place until sent to social care services
Full Name of the person at risk and
Date of Birth (if known)
Address
Nature of concern

Action Taken

Detail here the agency contacted, who was spoken to and any Time & Date
timescales/actions/advice given

To be completed by the concerned person
Signature:
Print Name:
Organisation:
Address:
Tel:
Date/Time:

To be completed by Lead for Safeguarding:
Signature:
Print Name:
Organisation:
Address:
Tel:
Date/Time:
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