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This year we celebrate 50 years of voluntary action in 
Reading. That’s 50 years of people organising, learning 
and working together to improve the lives of local people.

At Reading Voluntary Action (RVA), we believe that one of the 
greatest assets of local voluntary and community organisations 
is your ability to respond sensitively to user needs, providing 
quality services for the town’s residents. We constantly seek to 
increase the capacity, skills and resources of local organisations 
and individuals, empowering you to create sustainable change 
for the community. 

RVA embraces the diversity of Reading’s population and 
believes that everyone has the right to access the public 
services they need, and to be heard by decision-makers. We 
actively support organisations that promote these rights. 

Voluntary action has never been so vital. Join us as we work  
to ensure that the third sector is strong, flexible, collaborative, 
and an influential force for positive change in Reading for the 
next 50 years.

Rachel Spencer 
RVA Chief Executive

Promoting volunteering
We work to ensure that everyone who lives in Reading can access 
volunteering opportunities and get involved in community action.

Volunteering Service

Every year we post hundreds of unique 
volunteering opportunities from different 
organisations on our website. Opportunities 
range from gardening, leading health walks, 
helping run lunch clubs and befriending, to 
marketing, web design, photography and 
translation. Whether through our web portal, 
our base at Central Library, or out and about 
in the community, we are passionate about 
helping potential volunteers find roles which 
suit them and make a difference to our 
community.

Coordinators Network

Our Volunteer Coordinators Network 
meets quarterly to offer peer support, 
share information, and discuss a wide 
range of volunteering issues. The group is 
an important sounding board for potential 
new RVA initiatives to increase and develop 
Reading’s volunteer workforce.

RVA Youth

RVA youth is a volunteer recruitment service 
for 16–24 year olds, providing projects of 
10 hours, 20 hours and 30+ hours which fit 
around young people’s other commitments. 
Working with not-for-profit partners, we 
develop exciting projects which allow 
young people to access the benefits of 
volunteering.

Ready Friends

The Ready Friends project supports and 
encourages befriending in Reading by 
promoting existing befriending schemes, 
recruiting volunteers interested in 
befriending and supporting them to find 
suitable roles, and holding befriending 
forums where organisations can share ideas 
and best practice about reducing social 
isolation and loneliness.

RVA is our central  
source of volunteers for 
Reading. It’s vital for our 
promotional work. 
Parents and Children Together

“

Last year, the volunteering pages  
of our website received
 65,186 viewsRVA FACT
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Helping you to govern and manage
We offer advice, training, discussion forums and quality assurance 
so that third-sector organisations have the skills, knowledge and 
resources to achieve their aims.

Advice Service

We provide free help with the legalities 
and technicalities of starting and running 
a charity or voluntary organisation in 
Reading – including advice on governance, 
employment, policies, procedures and 
fundraising. You can arrange a one-to-one 
appointment with our Advice Worker, use 
our online Knowledge Base, or book one 
of our accessible and affordable training 
courses. 

RVA Safe + Sound Governance Mark

A self-assessment tool plus a follow-up 
consultation with our advice service which 
gives your charity, trustees, and beneficiaries 
confidence that a basic level of governance 
has been reached. Charities carry out 
essential work in our community, protecting 
the most vulnerable, and providing 
important services for our residents. We can 
highlight key considerations for trustees to 
support you in the great work you do.

Training

Courses for staff and volunteers run 
throughout the year. They cover a wide 
range of topics: from trustee duties, 
volunteer management, employing staff, 
finance and safeguarding to using the 
power of local media and spreadsheet 
skills. The training we deliver and host is 
always responsive to changing economic 
conditions, legislation and service-user 
needs.

Networks and Forums

RVA hosts regular events focused on 
sharing information and expertise, making 
contacts, and identifying potential areas 
for partnership working. As well as the 
Volunteer Coordinators Network, Wellbeing 
Forums and Befriending Forums, there is the 
specialist Trustee Network bringing together 
professionals from the voluntary sector, 
public sector and private business. 

It’s a new world getting on a trustee 
board and the level of responsibility 
can be scary. It’s good for charities to 
know they are not on their own. I found 
it really useful and would recommend 
Safe + Sound to anyone.
Chair of the Reading Community Learning Centre 
Board of Trustees

“

 In 2015–16, we provided advice to over  

100 voluntary groups on  

250 occasionsRVA FACT
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Keeping everyone informed
We produce an online directory and email digests, host networking 
events, and showcase local services in order to share knowledge 
and foster collaborative work between organisations and sectors.

RVA Directory

Our online directory contains over 900 
locally active voluntary and community 
groups. It is the most comprehensive source 
of local information about voluntary sector 
organisations and is used by funders and 
commissioners as well as potential partners, 
supporters and service users. 

Newsletters and digests

All of the latest voluntary sector news, 
jobs and events from the RVA website 
are emailed to subscribers in our weekly 
digest. Volunteering news and opportunities 
are also emailed to subscribers weekly. A 
monthly training digest highlights all of the 
training and development events coming up.

Showcasing local services

We use our website, digests, newsletters 
and social media to link to and promote your 
services. News articles, volunteering stories 
and organisational profiles capture evidence 
of the impact of your work and publicise 
these to thousands of RVA website users 
and email subscribers.

Networking events

Targeted networking events provide 
opportunities to put faces to names, find out 
more about the work of other organisations, 
share best practice and expertise and keep 
informed about current issues. They are 
also a key way of identifying challenges and 
opportunities for the sector and developing 
funding bids, projects, partnerships and 
campaigns which truly meet the needs of 
communities, organisations, volunteers and 
service-users.

There are almost 

3,000 subscribers 
to RVA’s email newsletters and digestsRVA FACT

Learnt a lot and 
found out about an 
organisation I didn’t 
know about before. 
Thank you! 
Reading and West Berkshire 
Carers Hub on Befriending Forum

“
Promoting health and wellbeing
We champion the wellbeing of people and communities by 
supporting partnerships between the voluntary sector and statutory 
agencies. We run social prescribing and digital inclusion projects.

Working in partnership

RVA develops opportunities for Reading’s 
voluntary and community sector to engage in 
strategic and operational partnerships related 
to health and wellbeing. Many voluntary and 
community organisations provide services 
which address physical, mental health, or 
social support needs. We host Wellbeing 
Forums where organisations can keep up-to-
date with changes in health and social care 
and identify potential areas for partnership 
working. We ensure the voluntary sector 
is represented at a strategic level in health 
and social care by sitting on the Urgent 
Care Programme Board and organising 
events such as Berkshire Healthcare NHS 
Foundation Trust’s ‘Have your say’.

Social Prescribing

Our social prescribers link people to non-
medical sources of support in the community. 
Social prescribing can benefit people who 
are looking for more social contact, want 
to improve their physical health, increase 
their confidence or need practical support 
to improve their situation. GPs refer patients 
to the social prescribing team, which also 
accepts self-referrals. 

Get Online Reading

Our digital inclusion project makes use of 
Reading’s highly IT-literate population to help 
those who don’t have the skills or opportunity 
to access the internet. Drop-in sessions 
are held regularly at Central Library, branch 
libraries and community centres across the 
town. Volunteers help residents with essential 
digital skills, from setting up and using 
laptops, tablets and smartphones to opening 
email accounts, internet searching and online 
shopping. Get Online Reading was featured 
in the Innovation Zone at the 2016 Local 
Government Association conference.

“

7

I really enjoyed Tai Chi – it’s great 
being part of a wider group and 
being with these wonderful 
people. Not only has it helped 
me with my balance it’s helped 
bring my confidence back.
Social Prescribing patient
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To apply for membership, 
complete the form on our 
website: www.RVA.org.uk

Making the most of RVA
Become a member

Membership is about giving ownership of 
RVA to the organisations we serve. Members 
can vote at our AGM on resolutions affecting 
RVA’s constitution. To apply for membership, 
complete the form on our website.

Use the Directory

Complete the form on our website to join over 
900 other local voluntary and community 
groups on our directory and raise the profile 
of your organisation. Any news, events, jobs 
or volunteering opportunities you post on the 
website will be sent out to our thousands of 
newsletter and digest subscribers. Use the 
directory as a search tool to find out about 
other organisations.

Sign up for news – and encourage your 
colleagues to sign up too!

Keep up-to-date with local and national 
voluntary and community sector news – 
including funding, jobs and volunteering 
opportunities – by signing up to receive RVA’s 
newsletters and digests by email.  
Just complete the form on our website.
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Supporting local people  
to develop local solutions
We help new groups and projects to start up, and support 
neighbourhood initiatives to develop the activities, resources and 
skills they need.

New groups and projects

We support local groups to build on 
neighbourhood initiatives and develop new 
activities to benefit the community. 

Community development

Our partnership work at the Amersham 
Road Estate has nurtured and strengthened 
neighbourhood capacity, working with 
residents to develop a community plan. 
RVA has been the accountable body, 
employing staff for local groups such as the 
Amersham Road Estate Neighbourhood 
Association, until they are ready to take 
responsibility themselves. We have 
supported the development of a monthly 
neighbourhood newspaper, what’s on 
neighbourhood guides, and a monthly cafe 
at the community centre with food, games 
and services for residents of all ages.

We strive to build skills and resilience 
within local communities by providing 
information training and opportunities within 
neighbourhoods. We deliver this through  
partnership with the Community Timebank, 
Reading Neighbourhood Network, RISC, 
local GP surgeries and schools. 

RVA always does a great job. 
It makes my job of recruiting 
volunteers much easier.
Reading International Solidarity Centre

“

There are over 900 local voluntary 
and community organisations listed 

on the RVA DirectoryRVA FACT
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Services available for RVA members
• We help you recruit volunteers through 

our online brokerage system, outreach 
activities and Volunteer Fair.

• We provide individual legal and 
governance advice to help you run your 
organisation effectively and to be there to 
help during difficult times.

• We provide the RVA Safe and Sound 
governance mark and help you through 
the process.

• We promote your services, events and 
activities through the RVA Directory, 
website and news bulletins.

• We provide training and support networks 
for your volunteers, staff and trustees.

• We make sure your voice is heard, and 
experiences valued, by public agencies.

• We promote your services to funders, 
commissioners and potential partners.

Additional fee paying services, 
bursaries are available on request:

Strategic review and business planning: 
£200/day

Bid writing service for grants and tenders: 
£200/day

Chair induction and mentoring service:  
£150 for a 6 month package

Event management service:  
£50 – £200

Health and safety services:  
£150 – £500

Your RVA service leads
RVA Chief Executive
Rachel Spencer LLB (Hons) Law   
Postgraduate Diploma in Professional Legal Practice 
Advanced Management Programme –  
Henley Business School

Originally from the business sector Rachel has 
more than 10 years experience of advising 
and supporting voluntary sector managers 
and trustees. Focus areas include strategic 
engagement, organisation transformation and 
business development.
email: rachel.spencer@rva.org.uk

RVA lead for Volunteering
Dr Steven Hendry BSc, MSc, PhD 
Steve holds an advanced degree in Methods of Social Research 
and his doctoral thesis, completed in 2015, explores notions of 
effectiveness in local environmental protest groups. 

Steve has been part of the volunteering team 
here at Reading Voluntary Action for over 5 years 
and has first hand experience in the recruitment, 
development and management of volunteers. 

He also acted as Director and Chair of a local not-
for-profit organisation for several years, stepping 
down in 2016.
email: steve.hendry@rva.org.uk

RVA lead for partnership
Sarah Morland Msc  
Sarah has an MSc in Change Agent Skills and Strategies from the 
University of Surrey.

Sarah has 31 years’ experience of working with 
local authorities and housing associations and as a 
change consultant in the third sector before coming 
to RVA. Sarah brings experience as a trustee and 
volunteers for several local charities.
email: sarah.morland@rva.org.uk

RVA lead for community involvement
Sarah Timmins DeGregory MPH

Prior to joining RVA, Sarah spent fifteen years in 
New York City, working in project management for 
the arts and public health sectors. She is skilled 
at working in partnership with public and private 
sector groups, conducting needs assessments and 
evaluation at a community-level, as well as grant 
management. She received a Master’s in Public 
Health from New York University.

Focus areas include: social integration, civic 
participation, health and wellbeing activities, 
education, employment, and environmental 
conservation.

RVA lead for legal advice and 
governance
Herjeet Randhawa LLB (Hons) Law and German

Postgraduate Diploma in Professional Legal Practice

Herjeet moved to the voluntary sector following 
5 years as a solicitor. Herjeet has over 4 years’ 
experience of charity management and brings the 
following particular skills:  

1-2-1 advice, advocacy, drafting documents, 
delivering training, group facilitation, mediation
email: herjeet.randhawa@rva.org.uk

RVA lead for communication projects
David Neale

David qualified as an electronics engineer and 
worked in the mobile communications industry for 
more than 20 years, including design, software 
development and management roles with AT&T 
Bell Labs and Panasonic. He brings his industry 
experience, along with many years of voluntary 
work in the community, to RVA, to manage projects 
such as Get Online Reading, which helps the 
people of Reading make better use of the internet.
email: david.neale@rva.org.uk
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Reading Voluntary Action 
Third Floor, Reading Central Library 
Abbey Square 
Reading 
RG31 3BQ

0118 937 2273

rva.org.uk

Twitter: @rva_volunteer  @rva_news

Facebook: ReadingVoluntaryAction

Projects and services 

Volunteering: rgneeds.me

Get Online Reading: go-reading.org/

Ready Friends: rva.org.uk/ready-friends

Safe + Sound: rva.org.uk/safe-and-sound

Social Prescribing:  
rva.org.uk/social-prescribing/
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