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The 2018 Survey
The 2018 survey ran online from mid-May to end July and 
312 people took part. The survey is designed to help BCF 
understand more about local priorities for homes, health 
and work and find out more about what local people 
believe is ‘Vital for Berkshire’. The survey asked people to 
imagine that within each of 5 issues or themes they had 
£100 to give to five good causes, which means they could 
imagine giving up to £500, and tell us about the reasons 
for their choices. All the causes are based on actual 
community organisations active in Berkshire and supported 
through BCF.

SURVEY RESPONSE BY THEME

The prize draw
Out of 270 entries to the prize draw, three 
winners each won a £1,000 grant to a cause 
of their choice. The winning causes met BCF 
grant criteria and are featured in this report.

Survey response
All five survey themes attracted support. Most people 
chose ‘Communities that work’ (65%) followed by ‘Healthy 
communities’ (59%). Analysing the response by average 
‘virtual donation’ provides an indication of the relative 
importance attached to each cause. The top three from 
the top ten are ‘Providing core funding for community 
groups’, ‘Addressing isolation and loneliness’ and ‘Specialist 
exercise and physiotherapy’. The top two causes are the 
same as 2017. Although the ‘Secure work’ theme attracted 
fewest survey responses, three of the causes feature in the 
top 10 by average virtual donation.

Survey participants’ comments about their choice of 
causes are quoted in the report and used to create ‘word 
clouds’ that help illustrate and emphasise the key issues 
to emerge.

TOP 10 CAUSES BY AVERAGE ‘VIRTUAL DONATION’

Berkshire’s Vital Signs report can be downloaded in full from our website www.berkshirecf.org/vitalsigns

Berkshire’s Vital Signs 2018

A safe home, good health and secure employment are all interdependent and underpin wellbeing –  
a key message from Berkshire’s Vital Signs 2017. Homes, health and work are therefore the focus  
for Vital Signs 2018, in conjunction with the 2018 campaign – ‘Vital for Berkshire’.

Communities
that work 65%

Healthy
Communities 59%

Keeping
healthy 50%

Safe
homes 43%

Secure
work 30%

Keeping healthy:
Combating addictions £25.91

Healthy communties:
Family befriending services £26.01

Safe homes:
Safe refuges and crisis houses £26.48

Secure work:
Job support for returning to work £26.58

Secure work: Job support for people with
disabilities and long term health conditions £27.72

Keeping healthy: Promoting personal
good health amongst vulnerable groups £27.86

Secure work: Careers support
for young people and care leavers £29.20

Keeping healthy: Specialist exercise and
physiotherapy for people with disabilities £30.24

Healthy communties:
Addressing isolation and loneliness £31.52

Communities that work: Providing core
funding for community groups £38.97

PRIZE 
GRANT 

WINNERS

http://www.berkshirecf.org/vitalsigns
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Safe homes 43%

Survey participants found it hard to choose 
between the causes in this theme and stressed 
the need to provide everyone with equal access 
to a safe home. Homelessness has become 
a big issue in Berkshire and people who find 
themselves living on the street need help to turn 
their lives around.

SAFE HOMES WAS CHOSEN BY 134 PEOPLE IN 2018
 

Housing and legal
advice services 84%

93%
Safe refuges and

crisis houses

92%
Helping

homeless people

84%
Special housing adaptions
for people with disabilities

91%
Supported housing for

vulnerable people

A place to call home
The word ‘home’ is used to mean where one lives 
permanently, often as part of a family or household. It 
might be a house or flat, a mobile home or even a house 
boat, and includes care homes for the vulnerable, older 
people and children. Home also relates to the wider place 
where one lives, such as a home town or county, and 
sports teams will refer to a home ground or home match.

We also use the expression to ‘home in’, meaning to focus 
attention on or highlight with greater accuracy. This Vital 
Signs report therefore highlights issues around homes, 
health and work for people in Berkshire, particularly 
those who are vulnerable or at a disadvantage.

 
Homelessness in Berkshire
There are 360,000 households in Berkshire. The numbers 
of households accepted as homeless and in priority need 
increased from 180 in 2010-11 to 885 in 2016-17  
(see Figure 1)1. 

1 Ministry for Housing, Communities and Local Government www.gov.uk/government/statistical-data-sets/live-tables-on-homelessness, date accessed 9 April 2018
2 Fitzpatrick S et al, 2017, The homelessness monitor: England 2017, London, Crisis.
3 CIH, 2017,What you need to know about the Homelessness Reduction Act 2017, Chartered Institute of Housing, London

Reading has seen a 10 fold increase since 2010 and 
accounts for 46% of cases. In the year to March 2017, 
551 homeless households were accommodated,  
either in local authority, housing association, privately 
leased or rented homes. However, 879 households 
remained in temporary accommodation including bed  
and breakfast and hostels, up from 772 in March 2015, 
a 13.5% increase.

Local authorities report growing difficulty rehousing 
families with more than two children2, who are 
increasingly excluded from support for housing costs.

Rough sleeping in Berkshire was significantly higher 
across the county in 2016 - 2017 (105) compared with 
previous years since 2010 (33).

The Homelessness Reduction Act 2017 came into force 
on 3rd April 20183. It modifies and extends local authority 
duties to prevent homelessness, provide access to free 
advice and assist single homeless people, including 
care leavers under 21 years old. In August 2018 the 
government announced a new strategy to end rough 
sleeping in England by 2027.

FIGURE 1. HOUSEHOLDS ACCEPTED AS HOMELESS AND IN 
PRIORITY NEED
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       ‘Everyone should feel safe 
and have a roof over their head... 

a place to call home that is  
fit for purpose.’

       ‘Nobody should have to  
      live in a shop doorway!   

…for their whole wellbeing,  
health, vulnerability  

and self-worth.’

https://www.gov.uk/government/statistical-data-sets/live-tables-on-homelessness
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Safe refuge
Demand for domestic abuse services continues to exceed 
capacity. In 2016-17, 60% of referrals to UK refuges 
were turned down, affecting more than 10,000 women, 
a proportion broadly unchanged since 20104. Bed spaces 
have increased by 10% since 2010, but the number of 
refuges has decreased from 296 to 276. In the South East 
there are 42 refuges providing 538 bed spaces to serve just 
over 9 million population. The estimated shortfall is 40.4% 
or 365 bed spaces. Services are increasingly provided by 
larger organisations, such as housing associations, and 
across wider geographic areas. However, not all providers 
specialise in domestic abuse provision, leaving some 
women unable to access ancillary support for things like 
mental health and drug or alcohol use.

Renting and security
Around 32% of Berkshire households live in rented homes, 
split almost equally between private and socially rented. 
Amongst ‘millennials’ (those born between 1980 and 1996), 
40% were living in rented housing by the age of 30 and up 
to a third face living in private rented accommodation all 
their lives5. However, private renting offers limited security 
and is far less suitable for families with children.

Fewer than 10% of tenancies are ended at the landlord’s 
request. However, 31% of statutory homelessness cases 
in 2017 were due to an assured shorthold tenancy ending, 
up from 11% of cases in 2009/106.

A Shelter investigation in 2018 found that six in 10 
landlords prefer not to let to tenants on housing benefit7. 
Benefit cuts have made it more difficult for some claimants 
to pay rent on time and sustain long-term tenancies. 
Shelter believes that ‘No DSS’ policies by some letting 
agents could be unlawful on grounds of discrimination. 

4 Women’s Aid, 2018, Survival and Beyond, The Domestic Abuse Report 2017, Bristol
5 Resolution Foundation, 2018, Home Improvements: Action to address the housing challenges faced by young people
6 Priya Thethi, 2017, ‘Tackling homelessness about so much more than just building homes’, Chartered Institute of 
Housing, Housing News, 16 October 2017
7 Shelter, 2018, Stop DSS Discrimination: Ending prejudice against renters on housing benefit, August 2018, London
8 Clarke et al, 2017, Poverty, evictions and forced moves, Joseph Rowntree Foundation, York
9 Institute of Fiscal Studies, 2017, The decline of homeownership among young adults, Briefing Note BN224, London

A single mother won out of court compensation for sex 
discrimination from a lettings agency that refused her 
as a tenant because she was on state benefit. Women 
represent 60% of adults on housing benefit and 95% of 
single parent benefit claimants.

JRF 2017 research into evictions and forced moves8 
includes Slough as one of six case study areas, selected 
due to high and/or increasing numbers of evictions. 
Being in poverty is sufficient to put households at risk of 
eviction, with very little hope of finding a new home. 

Tenants with mental health difficulties are particularly 
vulnerable. The experience of a forced move or eviction is 
extremely stressful, particularly for low-income households.

Homeownership
In Berkshire an estimated 66% of homes are owner-
occupied. The biggest fall in homeownership in the  
last 20 years has been amongst middle-income 25 to 
34-year-olds with take home pay of £22,200 to £30,6009. 
In 1995-96, 65% of this group owned a home, but in 
2015-16 this was just 27%. The biggest fall has been  
in South East England, where house prices have risen 
around seven times faster in real terms than the incomes  
of young adults.

‘Up to a third of millennials 
face living in private rented 

accommodation all their lives.’

       ‘Being in poverty is 
sufficient to put households 
at risk of eviction, with very 
little hope of finding a  
new home.’
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Safe homes 43% continued

Home moves and tax
A 2017 study10 reports the adverse impact of Stamp Duty 
Land Tax (SDLT), reducing housing market activity. 

The tax costs many first time buyers thousands of 
pounds, a much higher proportion of taxed income than 
previous generations. For older homeowners it acts as a 
disincentive to downsizing, lowering demand for purpose 
designed homes and retirement communities, which 
could otherwise help older people stay healthier and 
connected longer. 

The effect on social mobility and the economy is seen 
through a tendency to avoid costly moves to take up 
a new job or make longer commutes that put stress on 
individuals and the transport network.

FIGURE 2. ADDITIONAL AFFORDABLE HOMES IN BERKSHIRE 
2007 - 2017

1,340

20
07

-2
00

8

640

20
11

-2
01

2

20
08

-2
00

9

1,180

20
10

-2
01

1

560

20
09

-2
01

0

930

20
16

-2
01

7

420

20
12

-2
01

3

650

20
13

-2
01

4

750

20
15

-2
01

6

480

20
14

-2
01

5

710

Source: based on DCLG, 201711

10  Scanlon, K, et al, 2017, A taxing question: Is Stamp Duty Land Tax suffocating the English Housing Market?,  
London School of Economics
11  DCLG Affordable Housing Supply Statistics (AHS) 2016-17
12  Ministry of Housing, Communities and Local Government, 2018, Additional Housing Revenue Account  
Borrowing Programme

The need for affordable homes
The 10 least affordable cities include Slough (6th) and Reading 
(7th)17. Lack of affordable housing is the primary barrier to 
ending homelessness5. A sharp contraction in the number 
of supported units is putting acute pressure on available 
accommodation suitable for people with complex needs.

Stable housing is the basis from which homeless people 
can rebuild their lives, but often the road towards a settled 
home is too long. A partnership between councils, housing 
professionals and the voluntary sector is called for to 
ensure that everyone who needs a home can access one.

In June 2018, the Government lifted the housing 
borrowing cap for councils in some ‘areas of high 
affordability pressure’,12 enabling them to bid for up to  
£1 billion in funding by 2021-22, to invest in building new 
homes. All six Berkshire Councils are eligible to bid for 
the additional borrowing.

 
FIGURE 3. BERKSHIRE’S POPULATION AGE PROFILE
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Source: based on Place Analytics

‘I have a young son with a 
learning disability and I hope one 
day that he can leave home and 

live an independent life.’
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Secure work 30%

Although ‘Secure work’ is the least popular 
survey theme, three of the causes feature 
in the top ten by average ‘virtual donation’, 
particularly job support for people with 
disabilities, for young people and care leavers. 
‘For most people a job is the most important 
part of their life. People need to find out what 
they are best at, shown how to succeed …  
and be given the training to make it happen.’

SECURE WORK WAS CHOSEN BY 94 PEOPLE IN 2018

In work advice,
support and advocacy
for difficult situations

73%

84%
Job support for people

with disabilities and
long term health conditions

80%
Careers support for young

people and care leavers

74%
Volunteer opportunities

for job seekers

78%
Job support for

returning to work

Berkshire’s workforce
Berkshire has a working age population (aged 16-64) of 
just over 570,00013 (63.6%) and around 480,000 (81.6%) 
are economically active. Most are men in full-time 
employment (45%), followed by women in part-time 
employment (30%).

Of the economically inactive (18.4%), most are looking 
after family / home or are students (Figure 4) and 17% 
(17,800) would like a job. There are 26,500 (9.6%) 
workless households affecting 10,100 children and 5.5% 
of Berkshire children live in workless households.

Vital Signs 2016 found that in Berkshire the employment 
rate amongst people with disabilities was lowest in 
Reading (35%), followed by Slough (40%).

13  Labour Market Profile – Thames Valley Berkshire, Nomis official labour market statistics, date accessed 27 November 2017
14  Inman P, 2017, ‘National living wage brings ‘biggest fall in low-paid workers since 1970s’, BBC News 12 October 2017
15  D’Arcy C and Finch D, 2017, The Great Escape? Low pay and progression in the UK’s Labour Market, Resolution Foundation for Social Mobility Commission, London.
16  Thames Valley Berkshire LEP, 2014, Delivering national growth locally, Strategic Economic Plan 2015/16 – 2020-21, Evidence Base

FIGURE 4. BERKSHIRE’S ECONOMICALLY INACTIVE 
POPULATION 2016-17
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Source: based on Nomis 201713

Low pay in Berkshire
Berkshire pay rates in 2016-17 were above the National 
Living Wage (NLW) of £7.50 per hour, except for a small 
proportion of men working part-time (under 3,000). However, 
the Resolution Foundation argues that a more realistic low 
pay threshold is two-thirds of the median wage or £8.25 per 
hour14, to enable people to cover basic necessities such as 
rent, utilities and food. In Berkshire around 13,000 (40%) 
male part-time workers and 25,000 (30%) female part-time 
workers were paid less than £8.25 per hour in 2016-17.

Research into outcomes for low paid employees 2006-
201615 identifies three groups: ‘stuck’ in low pay; ‘escapers’, 
earning above the low pay threshold in the previous three 
years; and, ‘cyclers’, moving between these two categories.

Low-paid positions do not act as a first rung on the ladder. 
By 2016 just 17% of those low paid in 2006 were escapers, 
25% remained stuck and 48% ‘cycled’. There is an over 
representation of women stuck in low pay (30%) and the 
risk of long-term low pay for men increased (20% to 25%), 
probably due to an increase in low-paid part-time work. 

People switching from part-time to full-time work were 
more likely to escape low pay. Women are less likely to 
escape than men, suggesting that caring responsibilities and 
a lack of quality part-time work affects their progression. 
Creative interventions are needed that could help more low 
paid women progress and make better use of untapped skills 
and potential.

Investing in Berkshire’s workforce
Thames Valley Berkshire LEP16 points to Berkshire as an 
intrinsically international economy that must continue to invest 
in people to maintain competitiveness, particularly in ‘STEM’ 
skills – science, technology, engineering and mathematics.

      ‘A job is the basis for stability, 
good self-esteem and quality  

of life. An important  
building block.’



6

Secure work 30% continued

17  Cities Outlook 2018, Centre for Cities, London
18  Corlett A, Bangham G and Finch D, 2018, The Living Standards Outlook, Resolution Foundation, London

Some residents struggle to compete in the workforce and 
are under or unemployed, or working outside Berkshire in 
low paid jobs. Breaking ‘low pay – no pay’ cycles means 
tackling employment that only offers limited career 
progression or training opportunities. Building more routes 
to higher-skilled and better paid roles is important to 
enable more people to access higher earnings and improve 
productivity. Investing in the existing working force is 
essential, particularly refreshing the skills of older workers.

Job market outlook
The Centre for Cities17 examined the impact of increasing 
automation on work and employment in Primary 
Urban Areas (PUAs) – contiguous built-up areas with a 
population of 135,000 or more. Reading and Slough fall 
within this definition.

Amongst 135 cities, Slough has the highest productivity 
per worker and Reading ranks second for average weekly 
wage at £655 per worker, but is also one of 35 cities which 
saw a real-terms decrease in salaries between 2016 and 
2017. After London, Slough has the highest number of 
business start-ups at 82.9 per 10,000 population.

The job market is predicted to look very different in 2030, 
with greater risk of decline in jobs comprising routine 
tasks and growth in occupations requiring interpersonal 
and cognitive skills. In Reading the share of jobs in 
occupations likely to shrink is amongst the lowest at 
15.4% (after Oxford and Cambridge) and for Slough is 
estimated at 20.7%.

Ongoing demographic changes suggest publicly funded jobs 
will continue to be important in future job creation. Higher 
skilled occupations are likely to see increased demand and 
cities with a larger share of high-skilled private sector jobs 
are likely to be more insulated against job declines.

Low income households
The outlook for low income working age 
households is not good, particularly when 
housing costs are taken into account. 
Inequality is projected to rise to record 
highs by 2022-2318, as the poorest 
working age households are 
left behind. A safety 
net will be needed 
for people whose 
jobs disappear, plus 
improved access to 
and a requirement 
for training to enable 
work retention.

CASE STUDY:  
AUTISM BERKSHIRE  

Autism Berkshire was founded in 1990 by a group of 
parents of children with autism. It offers specialist 
services, training, social and leisure activities throughout 
the county, geared to improving quality of life and 
promoting independence. Activities promote social 
inclusion, help alleviate stress and combat mental 
health issues that can affect people with autism.

Clubs and youth group venues for children and 
teenagers with autism and their siblings include Reading, 
Bracknell and Slough. Adults with autism can access 
advice about further and higher education, employment 
opportunities and attend community learning courses 
focusing on independent living and developing social 
skills, along with social groups in Reading, Bracknell 
and Maidenhead. Parents and carers can benefit from a 
range of training courses to help them support autistic 
family members.

The charity administers the Berkshire Autism Alert Card, 
which helps people living with autism to quickly and 
easily inform others about their diagnosis and promote 
greater understanding about the condition. Between 
8,500 and 20,000 people in Berkshire are directly 
affected by autism and the alert cards are carried by 
almost 1,500 people.

ABOUT THE £1,000 GRANT:

As a small charity, all funds raised for us in the 
community are vital to support our work with 
individuals and families living with autism, so we are 
delighted to be chosen as one of the winners of a £1,000 
Vital Signs grant from Berkshire Community Foundation. 
The money will be used for our benefits advice service, 
which helps autistic people and their families with 
applications, reassessments and appeals.

PRIZE 
GRANT 
WINNER



7

Keeping healthy 50%

Survey participants emphasised the importance 
of keeping active for physical and mental 
wellbeing, whether through sport, gardening 
or specialist exercise. However, the cost of 
sporting activities can be prohibitive for low 
income families and ‘people with disabilities are 
often aware of the potential benefits of exercise 
but unsure what they can safely and effectively 
do … so specialist advice is vital.’

KEEPING HEALTHY WAS CHOSEN BY 157 PEOPLE IN 2018

Combating
addictions 70%

83%
Promoting personal good health

amongst vulnerable groups

81%
Specialist exercise and

physiotherapy for people
with disabilities

71%
Therapeutic gardening and

environmental projects

75%
Sporting activities

for people of all ages

Health and debt
An RSPH (2018)19 survey highlights the adverse impact 
of debt on health and wellbeing including stress, anxiety, 
isolation and social exclusion.

The debt-health relationship is two-way, with debt 
resulting in poorer health outcomes and individuals 
with poor health more likely to get into debt. People in 
debt spend more time alone because they can’t afford 
their normal activities (72%), or feel too distressed or 
depressed to be with others (65%). The effects can 
extend to family members, employment, housing and 
health, and also lead to changes in behaviour, including 
smoking more (67%), drinking more alcohol (49%), 
taking less exercise due to cost (47%) or depression 
(65%) and eating less healthily (60%).

Debt also affects access to healthcare (29%) due to 
difficulty taking time off work or affording transport to 
appointments. People in debt tend to use more medication, 
including anti-depressants and ‘over the counter’ medicines.

19  RSPH, 2018, Life on debt row, Royal Society for Public Health, March 2018, London
20  Fergus Walsh, 2018, ‘How exercise in old age prevents the immune system from declining’, BBC News, 8 March 2018
21  JRF, UK Poverty 2017, December 2017
22  Thomas, B, 2012, Homelessness kills: An analysis of the mortality of homeless people in early twenty-first century England, Summary, Crisis, London

 

Health and exercise
Research20 has shown that doing lots of exercise 
into older age can prevent the immune system from 
declining and protect people against infections and other 
conditions such as rheumatoid arthritis and potentially 
cancer. Humans are designed to be active rather than 
sedentary and doing anything to keep moving and ‘a bit 
out of puff’ will help.

Health, homes and homelessness
Just over one in five of people in the poorest fifth of the 
population live in ‘non-decent’ homes, particularly older 
home-owners. Among families with a disabled member, 
30% live in poverty compared with 19% of those who 
are not21. 

Fixing homes that are cold, dangerous or in poor repair is 
needed to avoid homes becoming the cause of ill-health.

Homeless people are more likely to die young, with an 
average age at death of 47 compared with 77 in the general 
population22. At ages 16-24, homeless people are at least 
twice as likely to die as their housed contemporaries. Drug 
and alcohol misuse are a particularly common cause of 
death amongst the homeless, accounting for just over a 
third of deaths.

     ‘Good mental health is key to 
building wellbeing and being  

able to access work and  
other leisure activities.’

    ‘People with disabilities and 
long term health conditions 
would benefit from being 
supported to find exercise  

that works for them.‘
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Keeping healthy 50% continued

Disability and PIPs
From April 2013 the Personal Independence Payment (PIP) 
started to gradually replace Disability Living Allowance 
(DLA) for people of working age 16-64, to help them cope 
with extra costs due to ill health or disability23.

Vital Signs 2016 reported an estimated 83,500 people 
of working age in Berkshire are within the Equality Act 
definition of ‘core or work limiting disabled’. Vital Signs 
2017 found an estimated 6,800 people have a severe 
mental illness.

As at June 2018, there were 28,332 PIP registrations 
in Berkshire, 26,322 ‘clearances’ and 12,648 claims in 
payment. Clearances include decisions (comprising 
awards and disallowances), withdrawals, and reflect any 
cases subject to reconsideration or appeal.

An independent PIP review in 2017 was critical of the 
assessment process, revealing that 65% of appeals 
against rejected claims were successful. While changes 
to PIP in 2017 limited the amount of support people with 
mental health conditions could receive, in December 
2017 a High Court judge ruled that the changes ‘blatantly 
discriminate’ against people with psychiatric problems 
and were a breach of their human rights. In January 2018 
the Government announced it would not appeal against 
this judgement24.

23  DWP, 2018, Personal Independence Payment: Official Statistics, 12 June 2018
24  BBC News, 2018, Personal Independence Payments: All 1.6 million claims to be reviewed, 30 January 2018

FIGURE 5. PERSONAL INDEPENDENCE PAYMENTS,  
BERKSHIRE, JUNE 2018

407

PIP Registrations PIP clearances PIP in payment

6,621

2,787
6,153

6,374

2,740
5,926

4,656

2,225
4,332

3,659

1,626
3,373

3,566

1,660
3,325

3,456

1,610
3,213Wokingham

Bracknell
Forest

Windsor and
Maidenhead

West
Berkshire

Slough

Reading

Source: based on DWP (2018)

    ‘Homeless people are more 
likely to die young, with an 
average age at death of 47’.

‘Vital Signs 2017 found  
an estimated 6,800 people  

have a severe mental illness’.
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Results of the 2018 survey show continuing 
concern about isolation and loneliness in 
Berkshire communities and support for family 
befriending services. Loneliness is often ‘invisible’ 
and like a ‘cancer’, affecting older people, 
families with young children, carers and people 
with disabilities. ‘We need to do everything we 
can to combat it and help organisations which 
seek to help lonely people of all ages’.

HEALTHY COMMUNITIES WAS CHOSEN BY 184 PEOPLE  
IN 2018

Cultural, arts and heritage
projects and clubs 59%

90%
Addressing isolation

and loneliness

78%
Family befriending

services

76%
Carers respite

and support

76%
Support and clubs for

children with disabilities

 

Loneliness and belonging
In 2018 the ONS25 published analysis of data from the 
Community Life Survey (August 2016 and March 2017) 
which asked respondents about their experience of 
loneliness. This is in response to the Prime Minister’s 
initiative to develop measures that can inform a national 
strategy to alleviate loneliness.

The analysis identifies three profiles of people at 
particular risk of loneliness:

•   Widowed older homeowners living alone with long-
term health conditions. People in this group are more 
likely to be female, not in paid work, financially better 
off and 62% live in the 50% least deprived areas.

•   Unmarried, middle-agers with long term health 
conditions, who are more likely to rent rather than own 
their home. 

•   Young renters with little trust or sense of belonging 
to their area, tend to be in paid work, single but co-
habiting, worse off financially and 70% live in the 50% 
most deprived neighbourhoods.

25  ONS, 2018, Loneliness – What characteristics and circumstances are associated with feeling lonely?
26  Hall, K, 2014, ‘Create a Sense of Belonging: Finding ways to belong can help ease the pain of loneliness’, Psychology Today, Houston, USA, Posted Mar 24, 2014,  
accessed 30 July 2018
27  Social Market Foundation (SMF), 2018, Caring for Carers, July 2018, London

A sense of belonging to a greater community is important 
for seeing value in life, coping with difficult emotions and 
easing loneliness26. It improves motivation, health and 
happiness and is a human need, just like the need for food 
and shelter. Experiencing connection to others shows 
that all people struggle – no one is alone. Building a sense 
of belonging requires active effort and practice through 
focusing on similarities, accepting differences and taking 
opportunities to share activities.

Caring and carers
The number of family carers has increased significantly 
over the past decade (SMF, 2018)27. Care is provided 
by 16% of women and 12% of men aged over 16. The 
Berkshire population over 16 is approximately 700,000, 
an estimated 98,000 are family carers, of whom 24,500 
are aged over 65 and circa 27,500 provide care for 20+ 
hours per week.

Over the last decade, the proportion providing 20+ hours 
care per week has increased from 24% to 28%, and relatives 
are giving more intense support. Most carers are women 
(59%) and working age.  Family carers who provide 20+ 
hours per week are 22% less likely to be in paid work, 
9% more likely to be working part-time and to earn less 
than non-carers. Combining care and paid work can lead 
to increased stress, family conflict and financial pressures, 
affecting individual wellbeing and the ability to remain in work.

Healthy communities 59%

‘Young carers are a major 
concern. It’s vitally important 
they are given the chance of a 

normal childhood to enable them 
to reach their full potential.’

‘The number of family carers 
has increased significantly 

over the past decade’.
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Healthy communities 59% continued

Future care needs
Forecasts for the next 20 years28 indicate that the English 
population aged 65+ will see an increase in those who 
remain independent, but also in those with complex 
care needs. The number of people reaching 85+ needing 
24 hour care is set to double. Trends also suggest that 
continuing reliance on families and other unpaid carers 
is not sustainable. Extending the UK retirement age is 
likely to further reduce the unpaid carer pool. Older 
spouse carers are increasingly living with disabilities 
themselves, resulting in mutual care support that is not 
well recognised by current care policy and practice.

The Social Market Foundation recommends support for 
carers needs to be incorporated in the government’s 
anticipated Green Paper on elderly care and in employers’ 
policies towards their workers.

28  Kingston A, Cornas-Herrera A, Jagger C, 2018, Forecasting the care needs of the older population in England over the next 20 years: estimates from the Population Ageing 
and Care Simulation (PACSim) modelling study, 30 August 2018, The Lancet, London.

CASE STUDY:  
FAMILY FRIENDS WINDSOR & MAIDENHEAD  

For 23 years Family Friends has been 
providing confidential support to 
families across Windsor and Maidenhead, addressing 
difficulties and helping prevent minor issues becoming 
big problems. The service is open to families from all 
cultural backgrounds with children up to age 13 or 18 
for Armed Forces families. Support is provided by family 
support workers and volunteers and tailored to the 
individual needs of children and their parents, helping 
them develop resilience and improve wellbeing. In 
2017, the group supported 285 families and inducted 9 
new volunteers to join the existing team of volunteers.  
One parent said ‘I have more confidence in handling 
situations and the help made me realise that I am not 
the only one who struggles with their child’s behaviour.’

ABOUT THE £1,000 GRANT:

‘We were thrilled to hear the good news that we had 
won this grant. As a small charity, we rely on grant 
funding and donations from our local community to 
provide our services and help families facing difficult 
times.  We really appreciate the continued support of 
the Berkshire Community Foundation, which enables us 
to provide practical and emotional support to families 
across the Royal Borough of Windsor & Maidenhead. 
We would also like to thank Richard Germain for 
choosing Family Friends as the recipient of this grant.’

Tracy Muschamp, Director of Services

PRIZE 
GRANT 
WINNER

‘The number of people 
reaching 85+, needing 24 
hour care is set to double’.
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Creativity and wellbeing
A developing body of evidence29 shows that involvement 
in the arts and creative activity contributes to wellbeing 
and helps prevent mental and physical illness, combating 
loneliness. Arts on prescription schemes are already being 
implemented in some parts of the UK and being shown to 
reduce demand on GP services.

The arts can include visual and performing arts, crafts, 
dance, film, literature, music and singing. Gardening  
and culinary arts also involve creativity and have a 
practical connection to wellbeing through exercise  
and healthy eating.

29  All-Party Parliamentary Group on Arts, Health and Wellbeing, 2017, Creative Health: The Arts for Health and 
Wellbeing, London, July 2017

CASE STUDY:  
INTERAKT  

Interakt specialises in drama, music, arts and crafts for 
people of all abilities, including those with a learning 
disability or on the autistic spectrum. Weekly classes 
and clubs provide opportunities to have fun as the best 
way to gain confidence, make friends and gain new 
skills. Creative activities in drama include script writing, 
performance, costume and set design. Music covers 
wide ranging styles and sharing tunes through song and 
instruments, while dance and choreography helps develop 
numeric skills, self-expression and core strength. It is ‘a 
group of friends who work together to put on something 
special, from pantomimes, to musicals, to fairy tales …’.

In addition, the Living Skills programme covers job 
coaching, CV development, budgeting and volunteering 
support and work experience – all essential towards 
gaining independence, developing as an individual and 
on an interpersonal level.

 

ABOUT THE £1,000 GRANT:

This grant comes at a very important time for us as, 
after years of delivering our sessions from different 
venues and having to cope with many challenges,  
we are now, finally, entering into a partnership with 
“No Limits Sports” and “Falkland Cricket” to develop 
an Inclusive Disability Arts and Sports Centre for  
West Berkshire and beyond.

This surprising and most welcome grant is both a 
financial gain and an emotional one too. All of our 
guys have longed for an Interakt home to identify 
with – a permanent base from which to deliver much 
needed sessions that help provide mental and physical 
wellbeing. This is further progress towards our goal  
and is so encouraging for us!   

Tsippy at Interakt

PRIZE 
GRANT 
WINNER
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Survey participants emphasise the reliance of 
local community organisations on consistent 
funding to enable them to survive, thrive and 
keep providing services that are increasingly 
being relied upon. These include advocacy, 
combating abuse, community transport and 
volunteer training. ‘Advocacy is essential for 
people who have reached the end of their 
physical and emotional energy and who may  
be unwilling or unable to articulate their  
views and needs without support’.

COMMUNITIES THAT WORK WAS CHOSEN BY 203 PEOPLE  
IN 2018

Combating modern
slavery and sexploitation 56%

91%
Providing core funding for

community groups

75%
Advocacy and advice services,

including debt counselling

69%
Training

volunteers

72%
Community

transport

Combating modern slavery
A study into the extent of modern slavery in the Thames 
Valley30 between April 2015 and March 2017 found that 
many victims do not recognise their own victim status, 
are sometimes involved in illegal behaviour, or fear 
reprisal from perpetrators – all of which may contribute 
to a lack of willingness to report concerns. While 
conservative estimates suggest there were 533 victims 
of modern slavery in 2016, service providers place the 
estimate at 2,642. Most referrals were UK citizens and the 
study identified a growth in numbers of victims of forced 
labour and a rise in the identified cases of ‘cuckooing’ 
(taking over someone’s home), particularly in the context 
of forced criminality.

30  Thames Valley PCC, 2017, Modern Slavery and Exploitation: Evaluation of a New Model for Identifying and Supporting Victims, Police and Crime Commissioner, Kidlington
31  RSPH, 2018, Life on debt row, Royal Society for Public Health, London
32  BBC, 2018, ‘What’s gone wrong with payday lender Wonga?’, BBC News 27 August 2018, London.

Most victims come to police attention through tip-offs 
from community members, service providers or other 
professionals. The report recommends a need to raise 
public awareness and understanding of the signs of 
modern slavery, plus enhancing opportunities for third 
party reporting and early intervention.

In July 2018 the Home Office announced modern slavery 
legislation is to be reviewed as criminal gangs find new 
ways to exploit victims.

Advice, debt and access to fair credit
Citizens Advice data for the year to November 2017 
identifies benefits and tax credits as a top issue affecting 
over 600,000 clients in the South East, many of whom 
also sought help with debt issues (18%), housing (10%) 
and employment (7%).

‘Debt overhang’ since the 2007/08 financial crisis weighs 
particularly heavily on low to middle income households 
and too many have become ensnared in persistent debt, 
forcing them to cut back on essential spending31. Debt 
therefore has the greatest negative impact on the most 
vulnerable in society, deepening material deprivation and 
health inequalities.

Outstanding consumer credit has increased by over 20% 
since mid-2015 and exceeds the 2008 financial crisis 
peak by six percent. Consumer credit is not an inherently 
bad thing when used to smooth out fluctuations in 
income and outgoings, but in the last 30 to 40 years has 
evolved highly regressive pricing, targeting low income 
households with predatory products – people who have 
thin or poor credit histories that limit or exclude access to 
mainstream credit.

Fortunately, since 2014 tougher rules and price caps on 
payday lenders have now dealt an apparently fatal blow 
to their business model32. Nevertheless affordable credit 
options are needed to ensure that fair credit is available 
to all, together with signposting debt advice. Many 
people use expensive debt services because they are not 
aware of other options.

Communities that work 65%

‘Service providers estimate 
there are 2,642 victims of 

modern slavery’.

‘Debt therefore has the greatest 
negative impact on the most 

vulnerable in society’.
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FIGURE 6. EFFECT OF THE BENEFITS CAP ON BERKSHIRE HOUSEHOLDS

33  Foster, D, 2016, The new reduced benefit cap: how it works and who it affects, The Guardian, 3 November 2018
34  DWP, Benefit Cap, Data to May 2018, Quarterly published 2 August 2018
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Effect of the benefits cap
The benefit cap limits the amount that most working-
age people can claim. From 7 November 2016, the cap 
reduced from £26,000 pa to £23,000 pa in London and 
£20,000 elsewhere33. The cap is usually applied through 
housing benefit. It has the greatest impact on households 
in higher cost areas and on larger than average families 
with four or more children; a family of five will be capped 
at the same rate as a single parent family.

In Berkshire the number of capped households peaked 
in March 2017 at 1,192, compared with 247 prior to 
implementation in November 201634. In Great Britain 
42% of capped households are in work and as at May 
2017, 76% were only capped because of the new lower 
cap levels. In Berkshire 81% of capped households were 
only capped due to the lower cap level, over 90% with 
two or more children and 42% by over £50 pw.

‘Good advocacy and advice 
enables people to stay in their 
homes, improve their finances 
and reduces their worries too.’

‘The benefits cap has the 
greatest impact on households 

in higher cost areas and on 
larger than average families’.
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The 2018 survey included this free format 
question to which 201 people responded (64%):

‘What do you believe are the most pressing 
issues for Berkshire communities and why?’

FIGURE 6 PRESSING ISSUES FOR BERKSHIRE

Hidden needs in an
affluent area 6%

Financial issues, debt,
work and unemployment 7%

Young people, education
and work 10%

Spending cuts affecting
the vulnerable 13%

Poverty, disadvantage,
deprivation and families 14%

Affordable housing,
homelessness 23%

Mental health, isolation
and lonliness 24%

Support for community
services, cohesion 25%

Anaysing the comments shows survey participants’ 
top three concerns revolve around the need to support 
community services and foster cohesion (25%); 
addressing mental health, isolation and loneliness (24%); 
and housing affordability and homelessness (23%).

Helping communities connect and offer support is essential 
to combating social isolation across the generations, 
genders and ethnicities. A decent, safe, affordable home 
underpins health, wellbeing and the ability to sustain 
employment. Whereas ‘it was unusual to see homeless 
people on the streets, now it is commonplace’.

‘All community services 
need support, as that is 

what makes a community. 
Everyone matters.’

Vital for Berkshire
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Although Berkshire appears to be a wealthy county, 
there is a huge gap between the wealthy and the poor. 
There are areas affected by poverty, deprivation and 
disadvantage where families are ‘living on a shoestring’ 
(14%) and also ‘hidden vulnerabilities’ amongst people 
living outside of known disadvantaged neighbourhoods. 
Urban and rural communities have different issues, 
needing different approaches to funding and support.

Public sector spending cuts are having a significant 
impact (13%), reducing funding for services in the 
statutory and charity sectors, while demand continues 
to increase. There is a particular need to support young 
people who are experiencing multiple challenges (10%), 
to provide advice and advocacy around financial issues, 
debt and work (7%) and address hidden needs in an 
affluent area (6%).

‘It was unusual to see 
homeless people on 
the streets, now it is 

commonplace’.

‘There is a particular need 
to support young people 

who are experiencing 
multiple challenges’.
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About Vital Signs

If you would like to know more about  
Berkshire’s Vital Signs, please contact:

Your feedback
Berkshire’s Vital Signs is an ongoing process of discussion. 
We continually listen to the views of local people, 
businesses, public bodies and community groups to 
improve our knowledge of what is happening in Berkshire 
and what local people regard as important.

WE WELCOME YOUR FEEDBACK – TELL US WHAT YOU THINK
Do you agree with the priorities we have identified? 
What are the areas in which you think community 
philanthropy should be investing? 

Can you help us with Vital Signs 2019?

Find out more at www.berkshirecf.org/vitalsigns

Email your feedback to: info@berkshirecf.org
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Berkshire Community Foundation has participated in 
the Vital Signs project since 2013. Vital Signs has been 
developed by UK Community Foundations as a community 
philanthropy tool, bringing together existing research and 
local knowledge to provide a qualitative and quantitative 
‘health check’ to inform local philanthropy and encourage 
partnership working. The 10 social themes required to be 
included are covered in this report from the perspective 
of homes, health and work.

Access and  
equality Learning

Arts, culture  
and heritage Work

Environment Local  
economy

Health and  
wellbeing Safety

Housing and  
homelessness

Strong  
communities

Survey response profile
The 2018 survey responses are from 71% women and 29% 
men, most aged  51+ (40%), followed by 36-50 (39%) and 
up to 35 (11%). Of the 93% (291) who gave their ethnic 
background, most are white British (84%).

Most survey participants have more than one Berkshire 
connection, through living (84%), working (67%) or 
volunteering (53%) in the county. Most are connected with 
Reading (39%) or West Berkshire (15%).

The response profile is very similar to 2017, but with 
a higher proportion from people who volunteer in the 
county, up from 48% to 53%. 

Berkshire Community Foundation 
100 Longwater Avenue, Green Park 
Reading, RG2 6GP, Berkshire

Telephone: 0118 930 3021 
Email: info@berkshirecf.org 
Website: www.berkshirecf.org

 This publication has been prepared only as a guide. No responsibility can be accepted by us for loss occasioned to any person acting or refraining from 
acting as a result of any material in this publication.

Think Local, Give Local.

Vital Signs is a community philanthropy guide from your local 
community foundations, measuring the vitality of our communities 
and identifies significant trends in a range of areas critical to quality 
of life. Vital Signs is supported by UK Community Foundations.

Reading 39%

West Berkshire 15%

Windsor &
Maidenhead

14%

Bracknell

14%

Wokingham

Slough

10%

8%

http://www.berkshirecf.org/vitalsigns
http://info@berkshirecf.org
http://info@berkshirecf.org
http://www.berkshirecf.org
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